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Radio Frequency Identification System (RFDI)
RFDI was introduced during the years coming to the Second World War. It uses radio frequency waves or signals to enable tracking and identification of objects or people. This technology has developed over the years to a powerful technology that is applicable in healthcare. 
1940s: Sir Robert Watson develops the radar system used to identify friend or foe aircrafts.
1948: Inventor and scientists Harry Stockman develops the first RFDI and is credited with inventing the technology (Landt, 9).
1950s: Scientists gain increased interest and fascination with the technology and an inventor Harris DB creates a varying version of RFDI with a submissive responding chip.
1959: The IFF long variety RFDI technology system is fully usable and begins production.  
1966: the first commercial production of RFDI products such as security tags, checkpoints, and anti-theft devices. 
1973: The first RFDI transponder system is developed.
1977: The first ever vehicle license with a RFDI transmission system is developed in America.
1990s: Transport, railway, road, and personal identification card with RFID systems are introduced in numerous parts of the world. 
2003: Wal-Mart announces that it expects all its suppliers to use RFID technology on all their shipments by 2006 (Landt, 9).
2005: RFID technology makes a breakthrough through the invention of Near Field Communication or NFC that is widely used on smartphones (Landt, 9). 
[bookmark: _GoBack]The RFID technology is used for identification in that officials can track the license of a car or the materials one is carrying using the technology. In healthcare, RFID is also used for identification especially in tracking the position of a patient. Most mental patients or the elderly often wander off in most health facilities. RFDI tags are used to identify their position and whether they have been given the right prescriptions of drugs.
Electronic Mail (e-mail)
E-mail is one of the widely used means of communication over the internet. This channel of communication has seen it grow over the years and facilitates a lot of professional and informal communication over the internet. 
1971: The first email in the world was sent by Ray Tomlinson using a networked email system. 
1981: The ASCII encoding scheme is used as the standard for illustrating alphabetic characters in the email or mail system. 
 1985: emails become the common means of communication from businesses, government, and even students over the networks that were limited to campuses and government offices. 
1989: The internet reaches most people through internet service providers who provide the interne and access to email accounts. 
1991: The first email is sent from Space with a portable Macintosh in the shuttle Altantis. 
1992: Nathaniel Borenstein creates the ability for email users to attach other files such as documents or pictures on email messages (Spielburg 267). 
1996: The first biggest email company MSN is purchased by Microsoft.
2012: over 90 million Americans use email on their portable devices. 
Emails are a great means of communications. They enable people to communicate in a private and secure platform that offers the formality needed especially for businesses. Emails have been used in sending important business information or notifications. In healthcare, emails are used for communication also. Physicians and healthcare personnel rely on email to communicate amongst and with their patients. Emails can also be used to send important diagnostic information or test result to patients or to doctors from patients (Spielburg 267). Emails are also used significantly in conducting medical research or clinical trials. Researchers can easily acquire data from participants through email.   
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