[Your Name]
[Street Address]
[City, St. Zip]

[Date]

Mr. Jermaine Russell
Claims Manager
All Secure Insurance Company 
45 East Goldfield Street,
Warminster, PA 18974

Dear Jermaine Russell

I am raising a complaint about an issue with my Home Insurance Policy. I updated my policy last year. However, I recently learned from the claims representative that this update does not reflect in the system, and as a result, the pilfered possessions claim I filed cannot be honored.

Last weekend my home was vandalized and goods [electronics and other valuable items] worth over $5000 pilfered. It is quite unfortunate, especially because many of them were of sentimental value to me and others are now antiques and would be very rare to find in the market. I called the insurance company to file a claim, but the claims representative told me that it would not be possible to reimburse me for the stolen items because they were not itemized in my original policy. It is true that they were not covered by the original policy, but they were in the updated one. Initially, I had a Basic Insurance Cover which only included my house and contents against fire. On 2nd January 2015, I updated to the Basic Cover + Burglary Insurance Cover which insures my domestic appliances, jewelry, and other valuables against theft, burglary, natural calamities, fire, snatching [in the case of jewelry], and breakdown [in the case of appliances]. I explained this to the representative but was informed that the updated policy does not reflect in the system.
 
I kindly request that you look into the matter and have the issue rectified. You must agree with me that there is a serious problem considering that my policy has not been updated in your system for all these months. Please have the update done within the course of this week to enable me file the claim.

[bookmark: _GoBack]I have been a loyal customer to this insurance company for the past five years. This is the first time I file a claim, and I hope you stay true to your good reputation of honoring insurance claims fully and timely. I therefore, expect justice to be served and the claim I filed honored to the letter. If you need further details, please feel free to call me via [indicate a phone number] or write to me [indicate and email address].

Respectfully,



[Your Name] 
