JOSEPH MWANGI MWANIKI

P.O. BOX 12864-00400

NAIROBI

CELL PHONE: 0723754930/0786842308
EMAIL: mwanikij45@gmail.com
PERSONAL DETAILS

ID. No


: 27328810

Date of Birth

: 5th August 1988

Marital status
: Single

Religion

: Christian

PROFILE
I am a proactive, versatile, enthusiastic and dynamic young man who is a team player and always ready to learn. I am always focused to achieve desired objectives at given time frame. I believe in integrity, accountability, efficiency and effectiveness. I am also result and ideas oriented.

CAREER OBJECTIVE

· To add value to my employers’ organization and utilize my marketing skills in strategic marketing planning, direct marketing, customer relations and public relations. Apply my knowledge and abilities towards the achievement of the desired optimal goals. 

· To work in a challenging but flexible environment. 

· Add value to the organization’s corporate goals and to my career fulfilment and advancement.
WHAT I AM LOOKING FOR.

Seeking to obtain an executive marketing management position within a growth oriented and entrepreneurial organization where new ideas are welcome and decision making is required, to  enable  me employ the marketing skills and knowledge that I have acquired and where these skills can make a significant impact on the betterment of the organization and positive growth of the economy.

VALUES AND CAPABILITIES 

· Honesty, hard worker and smart worker, integrity, self-driven, respect and accountability.

· Ability to work under pressure with minimal supervision.

· Ability to learn easily and work in a challenging environment.

· Ability to appreciate criticism and challenges and follow instructions
· Ability in making proper decision when needed

· Good interpersonal communication skills

· Industrious

· Creativity

· Keen in meeting deadlines

· Ability to work for long hour

EDUCATION BACKGROUND

KENYATTA UNIVERSITY

 2008 – 2012

Bachelor of commerce-2nd Class lower division
KARIMA BOYS HIGH SCHOOL 

2003-2007                         


Kenya Certificate of Secondary Education-Mean Grade B plain
WORKING EXPERIENCE 

March 2015 to present: Academic writer 

Year

       Institution                                        Position 
Jan 2012-June 2015        Crystal Tech Solutions                 Sales and Marketing Consultant  

Responsibilities:

· Planning and carrying out direct marketing activities

· Responding to and follow up sales enquiries by telephone, emails and personal visits

· Monitoring and reporting on activities and provide relevant management information

· Carrying out market research, competitors and customers surveys

· Providing customer with information about company’s existing products and services

· Handling customer service queries 

· Advertising the company and persuading clients to purchase company’s products
· Careful listening of customers complaints and forwarding to the management for action. 

August 2010 to October 2011
 Kenya Travel Guide U.k      Marketing Agent

Responsibilities 

· Planning and carrying out direct marketing activities 

· Carrying out market research, competitors and customers surveys

· Monitoring and reporting on activities and provide relevant management information
HOBBIES:  
· Attending Educative talks

· Making new friends and interacting with people.

· Travelling 

· Football

REFEREES
1. Mr. Jorum Mbuthia

    
  Assistant Manager, Crystal tech solutions

     
   0713875565

2. Mr. Erick


Director, Kenya travel guide uk


+4475077856650
