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News Article Analysis Using The Cognitive Dissonance Theory
In 2015, news of Caitlyn Jenner’s coming out hit the news headlines and put the tabloids into an active frenzy as both fans and haters, supporters and critiques, men as well as women took to the social media platforms to voice their opinions. Bruce Jenner, a male, father and 1976 Olympics gold medalist came out in public to declare his/her change of gender from male to female and name to Caitlyn Jenner. She appeared as the 2015 cover girl on Vanity Fair and won woman of the year award amid substantiated objections. In the society we live in, gender identity issues can raise a significant degree of cognitive dissonance because it is, as CNN’s Emanuella Grinberg puts it in her July 2015 article, “far from the norm” (Grinberg Np). This paper employs Leon Festinger’s Cognitive Dissonance Theory to analyze Grinberg’s article and more specifically Catelyn Jenner’s transgender case.
Life is filled with decisions, and as a general rule, decisions arouse dissonance. In the article, “Why Caitlyn Jenner's transgender experience is far from the norm,” the author reflects on Catelyn’s case in comparison to those of other transgender women who unfortunately were not lucky enough to receive as much support from friends, family, and the public as Catelyn has. According to Cook-Daniels, cognitive dissonance in regards to transgendered people arise because gender as a norm gender is perceived and an unchangeable state and also binary in that one is expected to be either man or woman (63). This dissonance was present in Catelyn for a long time because as she often put it, she sometimes felt like she was a woman in a man’s body. Making the decision whether to change from male to female could not have come so easily – it had its own challenges especially given that he was married and is a father.
Biology shows that gender can be fluid, but the human brain continually struggles to see that way. Therefore cognitive dissonance arises whenever people question the essence of gender. As tradition has it, people expect others to conform to the norms of the society and respect the gender differences whose boundaries must be maintained. Anything that deviates from this is seen as going and being far from the norm or societal expectation (Grinberg Np). However, what the reader and author of the article need to know is that there are people whose psychosexual self-image may not conform to the mainstream society. Some perceive themselves as being of either both genders, no gender, a third gender, and the opposite gender like in Catelyn’s case. 
The dissonance is experienced at the individual and societal level. Statistics indicate that the public has not fully accepted or acquired a positive attitude towards transgender people. Studies showed that 71% refused to come out, 57% delayed their gender transition, 45% stayed in a job they would rather change, 42% changed their jobs, and 30% feared to seek a promotion because they are transgender (Grinberg Np). The Cognitive Dissonance Theory holds that the dissonance arises when there are inconsistencies between people’s behavior and their attitudes. Therefore, this is a clear indication that people who change or wish to change their gender go through cognitive dissonance.
It may seem like Catelyn Jenner’s case is different and better that the rests but in reality, she may have gone through moments of cognitive dissonance as well. This is because such a life-changing decision could not have been made in a fortnight. Her status in the society may shield her from discrimination but being human; she does suffer from cognitive dissonance at some point and in one way or the other.
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