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Technology Lag in Healthcare and Patients’ Outcomes
Technological advancement is one of the aspects of globalization that aligns with the expectations for efficiency and effectiveness. The patients of any healthcare facility would expect that any adoption of technology would not only ensure effectiveness but also fast service. In my opinion, therefore, where a health facility lags behind in the adoption of technology, patients’ outcomes are affected in an adverse manner. The electronic dashboard, for instance, is just one of the basic technological advancements that have enhanced service efficiency in healthcare thus boosting positive patients’ outcomes. For facilities that have lagged behind in the adoption of this technology, a search for a patient’s medical records is a time consuming endeavor (Chen, Lin & Liu, 2014). Again, it becomes hard to search for specific information related to a patient’s condition and this may yield high levels of dissatisfaction among the patients as far the services of the facility under consideration is concerned. It is under such circumstances that patients complain about poor service and wastage of their time. In fact, delays in the adoption of some technologies have also been associated with an increase in mortality rates, especially in health facilities that experience high numbers of patients at any given time (Chen et al, 2014). For instance, in underdeveloped nations, a patient who has to seek further assistance internationally may die before even seeing a doctor just because a specific device that could successfully eradicate his or her problem was unavailable in his or her home country.    
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