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Justice is the state of being treated fairly; whereby in various circumstances be it formal or informal settings, people always desire to be treated justly. There are different types of justice such as restorative justice and retributive justice all of which aim to restore fairness and moral correctness. Restorative justice is an approach that relies on reconciliation rather than retribution; whereby it seeks at restoring relationships among the offenders, victims and the society in which the offense takes place (Van Ness, & Strong, 2014). Restorative justice approach involves processes in which the victims of the crime take an active role in the process whereas the offenders are encouraged to take responsibility for their actions by either apologizing, compensating or engaging in community service to repair the harm they have committed. The primary intent of this paper is to discuss the elements that are included in restorative justice programs and analyze views on this approach of justice.

Restorative justice approach views wrongdoing to be an offense against individuals and the overall society rather than the state. Restorative justice fosters dialogue between victims and offenders with an aim to achieve victim satisfaction and offender accountability (Van Ness, & Strong, 2014). Restorative justice is based on the principle that a developed community operates with a balance of respect for human rights and the acknowledgment of the responsibility and accountability by which the new democracy wishes to be characterized. For restorative justice to be successful, various forms can be used to restore the balance, so that the victims, offenders and the community can come to terms with the crime incident and peacefully carry on with their lives. The numerous forms used in Restorative Justice often involve face-to-face meetings between the victims and offenders, and at times it may include other members of the public. This aims to cultivate healing for the members, compensation for the wrongdoing and rehabilitation of the offender into the community as a law-abiding citizen.

For Restorative Justice to be successful in dealing with the victims of the crime, the wrongdoers, and the society, there are elements that it uses to conduct efficiently. The following are the elements that are used in Restorative Justice Programs:

Firstly, Victim-offender mediation; is a resolution program that involves a face-to-face meeting in the presence of a trained mediator between the victim of the wrongdoing and the wrongdoer. This resolution program uses skilled mediators to restore damaged relationships between the victims and the offenders for them to discuss the crime, its consequences and the procedure required to restore the damaged relationship (Messmer, & Otto, 2013). Victim-offender mediation resolution program presents the victims of the wrongdoing with an opportunity to get answers about the occurrence of the crime and the offenders of the offense. The victims of the crime get the chance to play an active role in getting both their physical and emotional needs met. Through this resolution program, the wrongdoers have the opportunity to take full responsibility and accountability for the crime committed. They can evaluate their actions and learn the adverse effects their action had on other people in the community. As a result, the offenders play an active role in making things right through apology or community service.

Also, there are restorative conferencing programs which involve voluntary participation by both parties. When a restorative conference is considered the most appropriate method to resolve wrongdoings and both the offenders and victims have agreed to participate, the conference facilitator invites other people in the society such as the family and friends of the victims and the offenders affected by the incident. The restorative conference involves a structured meeting between the victims, the wrongdoers and both parties’ family and friends, in which they deal with deal with the impact of the unlawful act and decide on the most appropriate approach to repair the harm. Restorative conference programs are a victim-sensitive and problem-solving method that provides citizens with the platform to resolve their problems when presented with a constructive forum (Sherman, Strang, Mayo-Wilson, Woods, & Ariel, 2015).  This resolution program provides the victims with an opportunity to confront the offenders express their feelings regarding the wrongful act and have a say in the possible outcome of the forum. On the other hand, the offenders get a chance to learn about how their actions have affected the people and may choose to repair the harm they have caused by apologizing, agreeing to financial restitution or engage in community service work.

Another element used in Restorative Justice Program is the victim-offender panels which provide an opportunity for an indirect encounter when either the victims or the offenders are unable to arrive at an appropriate solution (Walgrave, 2013). Victim-offender panels are comprised of unrelated victims and offenders linked only by a common type of offense. The program assists in bringing both physical and emotional relief to the victims of the offense. For instance, when the offense is domestic violence, the offenders may narrate their experiences and the consequences such as divorce, or physical and emotional injury of their partners.

Also, there are victim support programs which provide support services to victims of unlawful acts by assisting them to forget the offense committed against them and peacefully carry on with their lives (Van Ness, & Strong, 2014). Also, this program is vital in helping victims recover from the offense and continue with the criminal justice process. For instance, victims of rape can participate in victim support program; whereby they can undergo counseling as well as learn from the experiences of other individuals, hence, recover from the incident.

Restorative Justice can be viewed as an appropriate approach to resolving wrongful acts; since it can lead to a more sustaining experience of justice for victims and the overall community. For example, the genocide in Rwanda had left very severe physical and emotional impact on the victims of the genocide and the overall community (Rutayisire, & Richters, 2014). Therefore, Restorative Justice was considered an appropriate approach since it enabled the victims to forget about the incident and peacefully carry on with their lives. Through this method, both the victims and the offenders of the crime have the opportunity to acquire physical and emotional satisfaction with the practice and outcomes of the program. Restorative Justice is also an appropriate approach to justice since it includes other parties; whereby instead of giving significant roles to the government and the offenders, it also includes the victims and the communities in the resolution process. As a result of this approach to solving cases, both parties can receive justice. Besides, Restorative Justice can be viewed as an appropriate approach since it acknowledges the importance of community participation in reacting to and reducing crime in the society. As a result, the approach helps to establish and maintain a crime-free community where the people in the community can avoid engaging in wrongdoings.

 The primary objective of this paper was to list and discuss the elements that are included in Restorative Justice Programs and to analyze the views of using this approach to maintain justice. In conclusion, all the processes used in this approach can be restorative if they are based on moral values, they are focused on the wellbeing of the stakeholders involved and aim at community protection and accountability. 
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