Krishna Gandhi
Student-Training Specialist – Illinois State University
[Your State/Location], USA - Email me on gandhikrishna00@gmail.com or contact me on +1-309-585-8397 
· QA professional with 7.6 years of experience in leading testing activities in mobile security and mobile network domain including GSM, CDMA and 3G for multi-national brands including Samsung, Huawei, IBM and Sasken
· Proven expertise in handling entire test life cycle which includes creation of test strategies, preparation and execution of test cases and finalizing test reports
· Expertise in adopting agile, waterfall and v-model based testing methodologies along with conducting various levels of testing including functional, performance, regression, sanity, compliance, smoke and integration
· Basic understanding of database and its concepts and skilled at conducting database validation and executing SQL queries ensuring proper functioning of applications
· High expertise and vast experience in the areas of software/application testing, quality assurance, requirement analysis, and test case development 
· Strong communication & interaction with Clients, Developers, Business Analysts and Management
· Strong team leader and mentor capable of managing cross functional development and testing teams and maintain effective coordination between them ensuring efficient and on time delivery of projects
· Excellent interpersonal skills, proven team player with an analytical bent to problem solving and delivering under high stress environment.
· Hands on experience in technical team management, solution assessment, process improvement, de-bugging and troubleshooting
· Expertise in project management, training, and development
· Proven skills in Leading and training teams, Test Management and meeting the delivery milestones
WORK EXPERIENCE
Student Training Specialist
Illinois State University, Normal, USA – November 2016 to present
· Assist with the creation of training materials including knowledge articles, training guides, job aids, and other training documents
· [bookmark: _GoBack]Research training methodologies and processes for training development
· Preparing agendas and documents for meetings and taking meeting minutes
Test Specialist
IBM India Private Limited, Bengaluru, India – November 2014 – July 2016
Project : Etihad Airways – The projects main objective involved testing of mobile applications and it’s integration with the existing web service. 
Responsibilities:
· Actively involved in different phases of requirement capturing, planning and designing of test scripts
· Hands-on expertise to work on DB Visualizer tool for extracting data dump of an existing customer from central data warehouse on a daily basis
· Run multiple SQL queries ensuring database to record all activities with logs
· Productively report and organize bugs in the application in conjunction with the development team and QA managers
· Performed functional, regression, compatibility, usability, GUI, security and system testing. Resulted in 100% reported defects with 0% post-production customer issues
· Worked in close coordination with other team members as needed, performed requirements analysis, developed and executed test cases, thereby increasing the level of quality assurance
· Maintained bugs checklist and coordinated with development team for timely and effective resolution


Lead Engineer
Samsung R&D Institute, Bengaluru, India – January 2012 – July 2014
Project: End to end testing for Samsung flagship products: Galaxy S3, S4 and Samsung Note
Team size: 20 people
Responsibilities:
· Carried out penetration testing on Samsung mobile phones 
· Oversaw the activities of testing team which includes preparation of test plans, test metrics for measuring test progress, designing test scenarios, performing test reviews and evaluating quality of testing after getting thorough understanding of the release notes
· Gathered and understood new system requirements and conducted Gap analysis w.r.t. the client’s existing system
· Reviewed and formulated various types of test analysis reports comprising of test cases, test schedule, test progress, test results, defect variance, and product quality
· Provided onsite technical support to Verizon Wireless for testing network issues and suggested remedial measures
· Led and guided the team for conducting functional testing of applications on Samsung phones for various operators including Verizon, Sprint and AT&T at client locations
· Critically resolved issues and maintained perfect coordination with the several cross functional teams located at varied places in India, South Korea, and USA
· Provided technical support and effectively coordinated with team members to validate the project in adherence to technical specifications during testing phase of the project for any major defect in order to pursue for seamless delivery
Senior Software Engineer
Mindtree Limited, Bengaluru, India – November 2010 – January 2012
Project 1: TomTom (Client from May 2011 – Jan 2012)
Objective was to validate and qualify various functionality of navigational applications for car, motorcycle, PDA and mobile phones for the client
Responsibilities:
· Engaged with development and beta testing teams for providing effective coordination and timely resolution of issues
· Reviewed concerns raised by beta testers and escalated them to development team for immediate resolution 
· Prepared and submitted weekly report to the senior management and to the client for information
Project 2: Huawei Technologies – Mobile Division (Client from Nov 2010 – April 2011)
The primary objective was to test the flagship products and launch it bug-free
Responsibilities:
· Rigorously tested the products adopting various testing methodologies including sanity, level, exploratory, interruption and regression ensuring high quality and bug free product
· Accountable for testing various commercialized models viz. U8800 IDEOS X5, U8150 IDEOS and Huawei M865 
RF Engineer
Sasken Network Engineering Limited, Bengaluru, India – October 2008 – November 2010
Project: GSM Site Performance Monitoring and Remote Optimization for AT&T Network (2G) with Nokia Siemens
Responsibilities:
· Extended necessary assistance to improve the quality of radiation frequency, signal strength and coverage area of newly deployed sites by utilizing the statistical data collected from daily raw report-RNC (Radio Network Controller, performance report) and NDW (Nokia Development Web) tool 
· Responsible for capacity planning, GSM frequency planning and frequency hopping through carrier/interference(C/I) ratio analysis for the deployed sites. Carried out SWOT analysis and report submission of all the deployed sites
EDUCATION
MS in Information Systems (Network and Security Management)
Illinois State University, IL, USA
GPA: 4/4 
May 2018
Bachelor of Engineering in Electronics and Communication
Visvesvaraya Technological University, India
July 2008
Coursework Graduate
· System Analysis and Design
· Information Technology Project Management
· Information Assurance and Security (Fundamentals of Information Assurance and Security, Advanced Information Assurance and Applied Cryptography, Wireless and Mobile Network Security)
· Networking and Telecommunications Management (Converged Network Architectures, Practical Telecommunications Networking)
LINKS
https://in.linkedin.com/in/krishnagandhi2	
ADDITIONAL INFORMATION
Key Areas of Expertise:
· 
· Software/Application Testing
· Quality Assurance
· Requirement Analysis
· Test Case Development
· Client Relations
· Technical Team Management
· Solution Assessment
· Process Improvements
· De-Bugging
· Troubleshooting
· Project Management
· Training & Development
· Cross Functional Coordination
Technical Skills:
Testing Methodologies: Agile Testing, V-model and Waterfall model
Types of Testing: Smoke Testing, Specification Testing, Functional Testing, Integration Testing,  Exploratory  			Testing, Regression Testing,  Compliance  Testing,  Compatibility Testing and System Testing
	Tools: Selenium, DB Visualizer, Microsoft Visual Studio, Robotium, QTP, Monkey Runner, SoapUI, HP ALM,			QC,JIRA, Bugzilla, Microsoft Visual Basic, Microsoft Sharepoint, IBM Cognos, Sabre, Microsoft Office, 		Microsoft Visio
Languages: C, C++,Python (Basic)
Operating system: Android, Windows, Tizen 
Other: Running a SQL query through database to retrieve and update the information 
Expertise in SDLC, STLC and Defect Management Life Cycle
Security knowledge: Cryptography, Hashing, SSL, Malware, Firewall, Security Standards,TCP/IP, DNS, DHCP
Career Achievements:
· Honored with Shining Star award for being the best Beta Moderator from Mindtree Ltd.
· Appreciated as SRI-B(Samsung R&D Institute, India-Bangalore) star for the outstanding performance
· Commended and appreciated by senior management for helping the Blind Academy
