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Video Conferencing as a Social Media Tool
Introduction
	Video conferencing is a social media tool that is used to facilitate a two-way communication that is facilitated by the internet and specialized electronic devices such as phones, computers, tablets, among others. The purpose of the tool is to facilitate real time virtual connection of two or more people who are in different locations. Additionally, it is used in the collaboration on digital documents and shared presentations. Moreover, it is convenient and time-saving because it breaks the barrier created by geographical distance while eliminating the traveling and facilitation costs. This tool uses the internet technology to transmit audio and video signals between the specialized devices. Notably, the basic setup in a video conference consists of a camera and a microphone. These devices receive the video and audio signals respectively and convert them into digit format before transmitting the signals to the receiving end. At the other end, the digital signals are received and decoded into formats that can be seen and heard on monitors or televisions. Videoconferencing is facilitated by IP-based systems such as Polycom and Tandberg; collaboration tools such as Microsoft Skype and Adobe connect, as well as free software including Skype, Oovoo (University of Iowa (UOI)). This paper will explore various aspects of video conferencing including its evolution, demographic of users, future, as well as the best practices of using the tool for various users.
	
Evolution 
	According to Schnaars and Cliff, video conferencing traces its origin back in the 1950s. During that time, it was utilizing the videotelephony technology; whereby image telephones facilitated the exchange of still images. The images were displayed on the screen at intervals of a few seconds during the conversation. The audio and video transmissions were facilitated by the telephone lines. However, from the mid-1990s, technological advancement yielded the invention of video codec, powerful computers, as well as high connectivity internet services. Consequently, the audio and visual clarity in video conferencing was significantly enhanced. Besides, the use of internet rather than telephone wires allowed real-time video transmissions (200). Consequently, these advancements facilitated prompt high-quality audio and visual transmissions ushering in the modern video conferencing. Notably, the contemporary video conferencing tools have advanced elements such as the ‘people plus content’ which allows transmission of two video streams. Also, the ‘continuous presence’ allows simultaneous visibility of all participants on the screen. Additionally, the video conferencing ‘bridge’ connects multiple video conferencing systems into a single conference. These among other elements make the modern video conferencing tool, superior to their traditional counterparts.
Demographics
	Videoconferencing is used in various aspects of life including education, health, social, business among others. According to Judge and Neustaedter, the use of this social media tool is higher in the developed nations compared to the developing nations. This can be attributed to the accessibility to the internet as well as specialized electronic devices. Additionally, the tool is commonly preferred in people who are dumb due to its ability to facilitate the use of sign language. On the other hand, for people with mobility challenges, for instance, homebound patients can still have virtual meetings with the physician through video conferencing. Besides, patients who are hospitalized are able to have a one on one communication with their families (75). On the other hand, video conferencing is used in academia by researchers who are using shared applications. Similarly, it facilitates online learning because the tutor can organize a virtual class with the students who are in different parts of the world. In the corporate sector, it is used as a collaborative tool. This is especially applicable for businesses which have branches both; locally and internationally. In the social sector, the tool is used to virtually connect families and loved ones.
Future Changes
	Due to the continued advancement of technological inventions, the future of video conferencing is deemed to be brighter. According to Microsoft Office team, video conferencing will witness increased use in the future. Notably, technological advancement has resulted into the accessibility and affordability of electronic devices. This, coupled with the Internet of Things and the Internet of Everywhere, will lead to the increased use of video conferencing. Additionally, based on a field survey, the Microsoft office team projected that the younger workforce of the future will expect more advanced video conferencing services. While today’s leaders are passionate about technology, the future leaders are projected to rely wholly on technology. As such, heightened advancements in the area will create superior video conferencing services as well as customized user experience. Additionally, the uses of video conferencing in the future will go beyond the traditional uses of meetings and collaboration. In the same line, virtual reality is deemed to take video conferencing to the next level. Due to the invention of advanced technology such as the Hololens, virtual and augmented reality will be incorporated enabling participants to sit in the same room and interact through eye contact, as well as sharing and manipulating projects in real-time. Therefore, there is a brighter future ahead for this social media tool.
Best Practices
	Academically, the best practices in video conferencing include using it to impact knowledge while creating convenience. This can be achieved by creating tutor-student and peer platforms through that utilize video conferencing. It is also useful for researchers researching on the same subject but in different locations. Conversely, in the corporate sector, the best practices are collaboration through meetings, training and presentations. It can also be effective while interviewing international potential employees. Conversely, in the health sector, it can be used to connect the doctor and the patient in cases of emergencies or when there is a distance barrier. This ensures enhanced healthcare due to the accessibility of medical expertise. It can also be used to transmit educational broadcast as a way of facilitating training in different locations (Baker et al 102). At a personal level, video conferencing is a useful tool in socializing. Unlike other socializing tools such as Facebook, Twitter, and Instagram video conferencing facilitates more effective communications because both parties can read the body language. Besides, the video and audio effects in video conferencing are lacking in most other commonly used socializing platforms. 
Conclusion
	In conclusion, video conferencing is the transmissions of video and audio signals between specialized electronic devices by use of the internet. It was invented in the 1950’s but it has seen great transformations over the years. The tool is used in many aspects of life including in the education, health, and corporate sector among others. In the future, this tool is projected to achieve superior developments and wider usage. Evidently, the tool can be used to develop effectiveness in various areas including profession, academic as well as at a personal level. Its superiority as compared to other socializing tools is attributed to the video and visual effect. Its wide range of use and its superiority makes it an outstanding social media tool.
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