CHAPTER 2
On page 32, the chapter describes suggestions on how to deal with different personality types. Select one suggestion and how you could apply it to your life. How could this help you better work with a friend, co-worker, or family member?  (5-6 Sentences)

Identify 3 key learning points and the page number each is found
State the key point
Discuss the implications of the key point for the field(s) of education and/or training
Answer each question:
○ What points surprised/impressed you the most in this reading? Why? 

○ Identify one new point of information that you learned from this reading and describe how you will utilize/incorporate this information into your life/job.





CHAPTER 4
Complete the self-assessment (http://www.optimalthinking.com/personal-optimization/communication-skills-assessment/). Post what you learned from the quiz and how you plan to apply what you learned in either your work or school. (5-6 Sentences)
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Discuss the implications of the key point for the field(s) of education and/or training
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○ Identify one new point of information that you learned from this reading and describe how you will utilize/incorporate this information into your life/job.

