CURRICULUM VITAE
PERSONAL DETAILS

NAME



:         CHUMBA STEPHEN KOECH
DATE OF BIRTH

:
2ND JANUARY 1982
NATIONALITY 

:
KENYAN

SEX 



:
MALE

MARITAL STATUS

:
MARRIED
RELIGION


:
CHRISTIAN

LANGUAGE


:          ENGLISH & KISWAHILI (WRITTEN & SPOKEN)                                 
CELL PHONE

:
0720-357687
ADDRESS


:
P.O. BOX 30437-00100, NAIROBI
EMAIL ADDRESS

:         stivchu@gmail.com
CAREER ASPIRATION

· Self empowerment to enable open communication, teamwork and trust that are needed to support performance and customer-service oriented culture.
· Strive to positively exploit the potential vested in me for the benefit of my employer, the society, my colleagues and finally myself. 

· Work under minimal supervision to systematically accomplish tasks expected of me within the stipulated time frame.

· Integrate the spirit and culture of teamwork amongst the team players through ideological exchange, which incorporates ethical values. 

· Enhance and cultivate my zeal to become accomplished professional in the line of my duties.

ACADEMIC PROFILE 
2003 – 2007


:
KENYATTA UNIVERSITY

Bachelor of Arts Degree (Economics, Business Studies and Mathematics)





Attained 2nd Class Honors (Upper Division). 

1998 – 2001


:
CHEBISAAS BOYS SECONDARY SCHOOL





Attained Kenya Certificate of Secondary Education 






 With a Mean grade of B (plain).
1989 – 1997


:
KAPSANG PRIMARY SCHOOL





AWARDED K.C.P.E Certificate. 

PROFESSIONAL QUALIFICATIONS
· BETHANY COMPUTER COLLEGE
      Certificate Course in: Introduction to computer, Ms. Word, Ms. Excel, Quick books             & Ms. Access.
· Kenya Institute of Bankers

Done three subjects in Diploma in Banking

WORK EXPERIENCE
April 2013 to date: Branch Operations Officer at CBA Nakuru
Key duties

· In charge of branch operations. Ensure that the branch operations run smoothly e.g. Teller line, customer service, Vault and ATM operations. I have a team of five people reporting to me.

· Conducting CBK operations on behalf of the Bank

· Am a bank signatory and sign on bank instruments like Bankers Cheque, official statements and certifying customer statements.
· Handling customer complaints and queries on a daily basis and resolving them within the laid down timeline

· Am the champion for Risk and fraud awareness at the branch by conducting regular trainings and coaching sessions to the branch team.
· Acting as the assistant to the Branch Retail manager and sitting in for him when he is away on training or leave. I have also acted as the Retail manager for four months ( June to October 2015).
· Organizing weekly branch operations meeting and monthly Branch meetings and ensuring the meetings are minuted and forwarded to the relevant authorities.
September 2010 to April 2013 – Cash Officer/Central Vault custodian at CBA Upper Hill Branch
Key duties:

· Managing the Vault limits by Sorting and packaging cash to CBK.

· Serving CBA branches with cash whenever there is need and arranging to collect money from Branches who holding more than their limits.

· Giving money to tellers within the Upper hill branch and collecting, confirming cash from them and also ensuring their Tills are kept in the Central Vault at the end of the day.

· Safe custody of Transaction documents held by the Bank. 

· Back up to Cash manager in the Branch.  

· Keeping proper records of vault inventory e.g. cash movement, specially printed cheques books, Bankers Drafts. 

· Receiving and confirming foreign shipment from Mombasa.

· Authorizing cash shipment from branches and transactions for Del Monte ATMS. Assisting in cash and cheques authorization. 

· Assisting in loading and balancing of Upper Hill ATMs.

· Making sure the central Vault balances at the end of the day and closing it in the proper manner.   
October 2008 – To September 2010: Operations Assistant with Commercial Bank of Africa.

Key duties:

· Worked at MICR desk posting outward clearing Cheques.
· Worked as a teller dealing with cash. I was stationed at the Drawers counter and also worked at general teller line.

· Operated as a teller at the Jica Agency. Main duties involved opening and closing of accounts, handling customer Inquiries, receiving customer instructions and delivering them to relevant department, receiving and paying money over the counter.
· Worked as a merchant Teller at Upper Hill for one year. My duties involved receiving and paying Bulk cash over the counter.

· Doubled up as an ATM custodian while at the Merchant Cubicle. Assisting in loading, balancing and posting of ATM transactions.

· Assisted in sorting of cash for CBK in the Vault.

· Acted as a Vault custodian when one of the custodians was on leave.

· Acted as cash officer authorizing cash and outward clearing cheques when one of the officers was away on leave.

· Assisted in training of new staff joining cash department while sitting at the Merchant Cubicle.

· Trained new staff at the Induction Training in the Training Room on Cash Operations in the core banking system (T24).

PERSONAL INTERESTS

· Sports – Volleyball, Soccer 

· Community Service.

· General Reading.

· Educational Forums – Seminars, Public Lectures & Symposia 

REFEREES

1. Mr. Daniel Kamau
    Commercial Bank of Africa,
    Nakuru Branch,

    P.O. Box 587-20100,

    Nairobi.

    Cell Phone: 0721 395620
    Email: daniel.kamau@cbagroup.com
2. Mr. Moses Tarus,

    Kenya Pipeline Ltd,

    P.O. Box 9722-20100,

    Nakuru.

    Cell phone: 0722-272353
    Email:moses.tarus@kpc.co.ke
3.  Mr. Allan Nyan’gaya
    Commercial Bank of Africa,
    Wabera Branch,

    P.O. Box 30437-00100,

    Nairobi.

    Cell Phone: 0722-775571

    Email: allan.nyangaya@cbagroup.com
