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I) INTRODUCTION
A) Background information
Democracy can be defined as a system of politics where the citizens of the country are allowed to provide their contributions to the governance issues in the country. Democracy is therefore a state where the citizens are actively involved in the running of different sectors of the economy by the government of the day. Social media is an interactive media that is based on the web and originates from a group of media that is referred as social networking and allows interacting and exchanging information through the internet. Some of the most common forms of social media include Twitter, Facebook, Flickr, Linked In, You Tube, Snap Chat, Whatsapp and Telegram (Omede & Alebiosu, 2015) (pg 3). Social media has played a critical role in the United States and also in Canada and this is evidenced by the fact that there are many government agencies in these two countries that are using social media platforms to interact with the populace and further advance their agenda and responsibilities to those they serve. The thesis argues that
II) PROLIFERATION OF INFORMATION 
A) Discrimination of sides
The advent of the internet and mobile phones ushered in a new dawn in the communication arena since it has brought together the world of communication. There are opportunities that have been brought about by the internet but concomitantly, there are challenges that have presented themselves as well. The opportunities are however immense and this is aided on a large part by the fact that it has taken the power to communicate away from a few individuals and presented it to the larger population. The cost of setting up the conventional forms of media was significantly high and this therefore made it difficult for many participate in the conventional form of communication. The internet therefore eliminated the barrier of the high cost of setting up a media channel of communication by making it easier for anyone with access to internet to create and share their content to the world and also receive the same. In addition, access to the internet has also made it easier for people to interact easily with other people from all corners of the earth and further participate in debates that foster democracy (Coronel, n.d) (pg 15).
Social media has also made the function of a watchdog possible and consequently fostering the scrutiny of those who hold public offices and also promoting the transparency of the government by exposing hate speech, corruption and also administrative malpractices, not only in an easier way but also in private way that does not reveal them to those they expose. The fact that people close to the government or those that are in government can expose people through the internet without incurring high costs affirms that the internet has been revolutionary in the quest for democracy and good governance. In addition, the citizens can also express their dissatisfaction through social media to the government and also promote social media campaigns to promote justice and good governance, all of which are a significant threshold of democracy (European Commission, 2011) (pg 7).
There is a proliferation of information regarding this subject. There are those who have opined that social media has contributed positively to the world today but there are also those who have shared contrary thoughts. This study will however focus on the positive effects since it is the basis of our study. Coronel (n.d) (pg 15) espoused that the internet or web has positively influenced the world today since it is a bulletin for the citizens. Some of the advantages of the internet over other preceding forms of media include the fact that the entry costs are relatively low and the users also enjoy relative freedom compared to other forms of media. Different media organizations and also non-governmental organizations have in recent years used social media in a bid to educate the public about candidates for various political positions, election matter and also the various parties that are involved in an election period.   
Social media is used in many different countries and cultures and the disparities in culture have a significant influence on how people use social media. The social media sites may therefore be used differently by the users as a result of the disparities in culture. The fact that a social media site such as Facebook treats all friends similarly may not fit in particular cultures where people may be treated with divergent expectations and for different relationships. Another difference is brought about by the fact that the level of participation amongst those using social media is not the same across various countries. Nonetheless, there is a growing trend that the nature of social media is being accepted across all cultures (Coronel, n.d) (pg 15).
B) Social media portals usage
1) Development of using Facebook and Twitter 
Social media has developed a lot in recent years with Facebook and Twitter taking up the largest share of the internet market. Recent years have also seen an emergence of social media portals through mobile phones. The ‘twitter revolutions’ that have propelled major democratic changes around the world form part of the new media that in shaping the political action across the globe (text 7 pg 1). Both forms of media have been used by activists in removing oppressive regimes and consequently promoting democracy and freedom in various countries around the world (2). Both Facebook and also Twitter have also been used to eliminate policies that are anti-people by providing an avenue where people can advocate for better governance (Omede & Alebiosu, 2015) (pg 2). 
Social media has been witnessed in a number of social movements across the globe. One such movement is the Zapatista National Liberation Army of Mexico that used digital media to advance their agenda. The group was propagated by a student who distributed information through bulletins on internet boards. The act of using digital media proved revolutionary since the unexpected use of the communication strategy caught many unaware (Miswardi, n.d) (pg6).
Another famous incidence is the political revolutions in the Middle East that were orchestrated through social media. The revolution was famously termed as the ‘Facebook Revolution’ since the social media platform was the cornerstone of the uprisings that were witnessed in the region. There were countries that prohibited the use of social media in response to the revolution and thereby presenting doubts about the future of democracy. The Arab Spring was a reflection of the enormous power of social media that has not yet been exhausted. Social media demonstrated the power of the social media to defeat the existing regimes. The consequent events that followed the uprising have prompted people to reassess the potential that is presented by social media in the advancement of democracy around the world (Miswardi, n.d) (pg2).  
III) DIGITAL POLITY
A) Direct connection between citizens and representatives
The digital policy provides a direct connection between citizens and representatives since they are both connected in one way or another. The connection has also been heightened by the fact that there are more educated individuals. Attempts to introduce taxes and limit social media sites have been curtailed as a result of the resistance from all corners of the earth. The representatives make it easier for the citizens to use the social media avenues in an effective way. The representatives and also the citizens must work harmoniously in order to foster the success of the social media sites (European Commission, 2011) (pg 5).
Other digital policies that govern social media include the following in a democratic society. Media institutions must be free both in practice and also in law and must only be subjected to restrictions that are only defined under law. In addition any restrictions must conform to the consistent standards that are accepted internationally based on freedom of expression and to further report to any authorities. Another requirement is that there should be a plurality of media and therefore people should have a wide access to media and a variety of content and further provide a platform that prevents one group from misusing the freedom of expression. In addition, another policy that governs social media is that it should be affordable and this therefore implies that the tax policies should not be discriminative. Media should also be easily accessible to all areas including those that are disadvantaged and social media has achieved this policy. Another critical policy of media is that it should be independent. This therefore implies that there should be editorial independence irrespective of who owns the media. In addition, media should also be financially viable and social media has achieved the abovementioned policy (European Commission, 2011) (pg 9).
Media should also be easily accessible and this therefore affirms that those that have been marginalized in the society should be able to communicate effectively with those that are in power. In addition, the media should also be able to reach as many people as possible. Moreover, the media should also provide an avenue for the citizens to foster political changes. Social media platforms have achieved the abovementioned digital policy (European Commission, 2011) (pg 9).
Another critical digital policy of media is that it should be diverse which implies that it should be available in different forms and with different views. All sections of the society must also be presented in the media environment in a way that does not distort democracy. In addition, the media must accommodate views and opinions of criticism without discriminating on those that are critical of the views (European Commission, 2011) (pg 9).
B) Preference aggregation
Some of the preference aggregation includes the notion that there are times when there is a deflection of important topics. In addition, there are times when important things may be deflected in order to meet a particular objective. A good example is a situation where social media may be used for violent actions and also for bullying (Unwin, 2012) (pg 6). Nonetheless there are also some positives for instance the fact that the things that are considered as being dangerous to the citizens may be covered up in order to circumvent the danger that has been posed. Social media may also be used by politics and also by governments.

IV) FREEDOM OF EXPRESSION
Freedom of expression is guaranteed and this is evidenced by the fact that social media fosters a plurality of views (European Commission, 2011) (pg 9). This is affirmed by the fact that social media makes it easier to share and learn different ideas that promote the development of individuals. Furthermore it also provides accessibility through a digital divide and also through the incorporation of different digital policies and media policies that have been mentioned previously in this study. Social media has made it possible for people to access numerous forms of news either when offline or online and thereby making it easy for people to access a plethora of information.
V) CONCLUSION
In conclusion, it is evident that social media has contributed positively to democracy. This has been revealed through the increased formal usage of social media and also the emergence of more educated individuals. The importance of social media has also been heightened through the development of technology. The study revealed that social media portals are available through mobile phones, which proves that technology has indeed played a critical role in fostering the development of social media. The study also affirmed that the social media has complied with virtually all the digital policies and thereby making it easier for the users to promote freedom and democracy. The study cites the Arab uprising as one of the most revolutionary events where social media played a critical role in fostering democracy and opening the minds of many regarding the true potential of social media in promoting democracy in the future.
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