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Opinion 1

Indeed, seeking the services of a third party would go along in improving the corporate image of ConAgra Food Company. The company was justified in recalling back the products as it portrayed the company's commitment towards enhancing the foods and reducing any instances of food adulteration. As such, consumers would have confidence in the products from the production chain.


Opinion 2

I agree that recall depicts the company's commitment towards protecting consumers. As such, through conducting the third-party certification and enhancing new advertisement and promotional strategies, a company has the potential to re-establish its image in the food market. Constant recalls of the same products show a firm’s assurance towards safe products.

Opinion 3

Although the third party certification may seem feasible, it is crucial to enhance a healthy consumer appeal that would re-invent the company's reputation. The promotional campaigns would accord consumers a thorough explanation of the production process thereby instilling confidence in the particular commodity. Thus, it would consumer prejudice accumulated against the product.

Opinion 4

It is vital to assess the level of influence enhanced by the recovery process. Indeed, the third party certification process would go along in improving the customer perception regarding the company’s products. Although consumers may not comprehend the third party process, it would be imperative to advance the explanation to consumers based on the importance of the process.

