Running head: ENGAGING PATIENTS WITH TECHNOLOGY
1

ENGAGING PATIENTS WITH TECHNOLOGY 
2

Benefits of engaging patients with technology

Student’s Name

Lecturer’s Name

Course Code & Name

Date of Submission

Patient engagement as an important strategy undertaken by caregivers, medical practitioners, and healthcare givers are the actions and approaches that endeavor to enhance an informed decision making by the clients. Clients who receive support through technology improve their understanding of the medical procedures that go along in enhancing their livelihoods. Through the various advancements in technology, the healthcare sector has had to integrate technology into its activities as a way of improving service delivery to patients consequently improving lives. Technology within the healthcare facilities has enhanced patient care through a variety of means that endeavor to reduce not only the cost of healthcare but also reduce the time for delivering medication.


First, technology improves patient access to information regarding a particular health facility. Several hospital facilities across the world have integrated the use of patient portals through which the patients can access healthcare information. According to Heyworth et al. (2013), patients are willing to communicate to the physicians through the online portals and disclose their medical information as it offers convenience. The study indicated that over 90 percent of the patients felt comfortable communicating with practitioners through the technological gadgets (Heyworth et al., 2013). The patients also stated that they expected the physicians to talk back in the shortest time within the portals. Additionally, the portals offer a self-service opportunity to patients as they can access information at their convenience (Heyworth et al., 2013). Physicians, therefore, endeavor to engage patients directly through technology as a way of placing the information closer to them through the online portals.

Second, utilizing technology to improve patient engagement can increase patient satisfaction (Halamka, 2016). It is important to note that through the constant communication, patients have a chance to explore the various indicators of their disease condition. Patients often feel that with the medical information and diagnoses provided by the healthcare practitioners, their medical information is safe and remains confidential in improving their livelihoods (Halamka, 2016). Since patients value the security of their data, technology reduces the chance of spilling out information to unauthorized persons through the secure portals. According to Halamka (2016), patients feel more comfortable explaining their conditions that go along in ensuring that they receive customized treatment for their ailment. The personalized patient treatment through the technological platforms enhances a comprehensive medical care that goes together in improving patient recovery, confidence, and satisfaction (Halamka, 2016).

Moreover, patient engagement through technology has reduced the costs incurred in seeking medical care (Frosch & Elwyn, 2014). Through technology, the medical care centers have an opportunity of rescheduling the treatment periods with the patients and ensuring that they avail the required treatment for their patients. Technology assures patients through the reduction of errors and enhancing efficient payment schemes within the medical facilities (Frosch & Elwyn, 2014). Elsewhere, tech advances the association between the healthcare systems and public health agencies through the reduction in the incidences of the possible likelihood of a disease. As such, technology enhances the appropriate engagement of patients in ensuring that they have a say in how they receive treatments and continued monitoring within their homes and away from the medical facilities (Frosch & Elwyn, 2014).

In conclusion, engaging patients with technology enhances a variety of benefits both to the patients and physicians within the healthcare facilities. Technology strengthens the physician-patient relationship within the healthcare facilities and improves acre within through the home-based care facilities. Although engaging patients with technology can bring along operational challenges, it has been proven that there are enormous benefits of encompassing technology within health facilities. Both patients and physicians benefit thereby improving the medical health of individuals across the global settings. As such, it is vital for healthcare practitioners to embrace technology while enhancing their treatment. 
References

Frosch, D. L., & Elwyn, G. (2014). Don't blame patients, engage them: transforming health systems to address health literacy. Journal of health communication, 19(sup2), 10-14.

Halamka, J. (2016). Health Services Information: Personal Health Records as a Tool for Engaging Patients and Families. Data and Measures in Health Services Research, 1-13.

Heyworth, L., Paquin, A. M., Clark, J., Kamenker, V., Stewart, M., Martin, T., & Simon, S. R. (2013). Engaging patients in medication reconciliation via a patient portal following hospital discharge. Journal of the American Medical Informatics Association, 21(1), 157-162

