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Questionnaire
1. How often do you visit a fast food outlet?
· Daily     
· Frequently
· Rarely   
· Never
2. Is there a fast food outlet located in your neighborhood?
· Yes 
· no
3. Has the use of technology manifested itself in the services rendered by the fast food outlets?
· Yes   
· No
4. Besides cash, what other modes of payment for services are acceptable in this outlets?
· Just Cash  
· Mobile Money   
· Credit Card   
· All the above
5. In which form(s) has the use of technology manifested itself in these outlets?
· Mode of payment 
· Order management systems 
· Touchscreens for food vendors 
· Food delivery robots 
· Mobile Applications 
· Websites 
· Other 
· None 
6. How much competence is portrayed by outlets that use technology to render services 
· meter of competence
7. What’s the prevalence of the usage of media and social platforms to market products in the fast food business?
· Extreme 
· \Substantial 
· Rare 
· Never
8. How frequently do you order products offered by fast food outlets as advertised on social media and other online platforms?
· Very frequently 
· Frequently 
· Rarely
· Never
9. Is free internet offered to customers in these fast food outlets?
· Yes 
· No 
10. In your opinion, how much has customer service improved with the incorporation of technology into the fast food industry?
· Very much 
· Significantly 
· A little bit 
· Not at all
11. In your opinion, which fast food outlets are likely to attract the largest number of customers?
· Fully automated ones 
· Moderately automated ones with minimal staff 
· those with a mixture of automated services and a capable staff
· with no automation but a competent staff
12. How likely are you to make an online payment to a fast food outlet before the delivery of an order?
· Very likely
· somewhat likely 
· not so likely
· not at all likely
13. In your experience how does the attitude of employees in a fast food outlet with technological manifestations compare to those in one without these manifestations?
· Extremely friendly 
· Friendly 
· Polite 
· Unfriendly
· Indifferent
· Rude
14. How likely is the introduction of technological innovations going to improve the morale of employees in a fast food outlet?
· Very likely
· somewhat likely 
· not so likely
· not at all likely
15. How much have fast food outlets incorporated technology in their home delivery services?
· Very much 
· significantly 
· A little bit 
· not at all
16. How many of the Fast food outlets that you frequent offer home delivery services?
· All  
· Some 
· None
17. What form(s) of technology have been incorporated into home delivery services offered by fast food businesses?
· Order & delivery app 
· eco-friendly delivery systems (smart cars, bikes) 
· customer feedback system 
· other 
· none 
18. How often has the incorporation of technology into service delivery inconvenienced you in the past?
· Always
· very often 
· sometimes 
· rarely 
· never
19. How likely is it that you would recommend a fast food outlet that has fully embraced technology to a friend?
· use a meter
20. In your own words what are the things that you like most about fast food businesses that have embraced technology?
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