Introduction to
Nonverbal Communication
Defining Nonverbal Communication
· Nonlinguistic messages that people exchange in interactive contexts

· These nonlinguistic messages can be classified under various nonverbal “codes”
Nonverbal Codes
· A code is a set of signals that is usually transmitted via one particular medium or channel (such as the body or the voice)

· The nonverbal codes include:

· Kinesics: the body, eyes, and face

· Vocalics: the way words are spoken, silence

· Physical appearance: physical attributes, attractiveness level, and adornment (clothing, jewelry, etc.)

· Olfactics: smell

· Proxemics: space and distancing

· Haptics: touch
· Chronemics: time

· Artifacts: The Environment and Objects
The Power of Nonverbal Messages in Everyday Interaction
· About 65% of communicated meaning comes from nonverbal behavior

· Higher for emotional messages and first impressions

· Lower for information seeking

· Nonverbal cues usually outweigh verbal cues if the messages contradict 

Features of Nonverbal Communication
· Nonverbal communication is omnipresent

· Nonverbal behaviors are multifunctional

· Some nonverbal behaviors are part of a universal language system

· Nonverbal communication can lead to misunderstanding or understanding

· Nonverbal communication has phylogenetic primacy over verbal communication
· Nonverbal communication has ontogenetic primacy over verbal communication
· Nonverbal communication has interaction primacy in face-to-face situations

· Nonverbal communication often expresses what verbal communication can’t or shouldn’t

· Nonverbal communication is more trusted than verbal communication

Defining Nonverbal Communication: Distinctions between Information, Behavior, and Communication
· Information: All stimuli in the environment that reduce uncertainty


Examples: weather, a sunburn, wall color

· Behavior: Actions or reactions performed by an organism, including: (a) involuntary behavior, and (b) behaviors performed in private


Examples: sleeping, blinking, eating

· Communication: An exchange that takes place through the encoding and/or decoding of messages
Examples: touching someone, nodding in response to a question

Where would the following fall?

· having blue eyes

· blushing

· laughing

· shaking hands

· talking rapidly

· yawning

· stuttering

· dressing to impress
What counts as Communication?
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The Source Perspective
· According to this perspective, communication:

· is intentional and strategic

· requires that a source encode a message and a receiver attend to that message

· is optional (one can not communicate)

· includes verbal messages and intentional nonverbal behavior 

The Receiver Perspective

· According to this perspective, communication:

· is often spontaneous and unintentional

· requires that a receiver interpret a message

· is unavoidable (one cannot not communicate)

· includes any verbal or nonverbal message that a receiver assigns meaning to
The Message Perspective

· According to this perspective, communication:

· focuses on message quality—messages that have consensual meanings or are studied 

· does not include idiosyncratic messages that lack consensual meaning are not studied

· can (but does not necessarily) include all types of message exchange except unattended behavior

The Process-Oriented Perspective
· According to this perspective, communication:

· must involve a message that is sent intentionally or received and decoded

· Some types of message exchange are clearer examples of nonverbal communication than others 

· Attempted communication and misinterpretation affect the communication process
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