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Bøgh Andersen, L., & Serritzlew, S. (2012). Does public service motivation affect the behavior of professionals? International Journal of Public Administration, 35(1), 19-29. doi:10.1080/01900692.2011.635277
The journal presents an argument on how public service motivation influences the behaviors of individuals. In doing so, the authors pay particular attention to Danish physiotherapists where they assess their commitment to the public and how it influences their service both to the disabled and ordinary patients. The authors also acknowledge existing literature on PSM to describe its influence on individual performance. The reference to Danish Physiotherapy as they expound on literature on PSM and its impact on behavior. In support of some of their claims, the authors conduct comprehensive research focused on Danish Physiotherapists to analyze their commitment to the public’s interest. The authors use descriptive statistics and descriptive statistics to describe to interpret the results. The authors conclude by proposing further research on the topic. Thus, this is a credible source for the research paper based on the fact that it provides literature and statistical data that is relevant to the topic.
Bozeman, B., & Su, X. (2015). Public service motivation concepts and theory: A critique. Public Administration Review, 75(5), 700-710. doi:10.1111/puar.12248
The journal is mainly a critique of the theories and concepts that exist on public service motivation. The authors use the existing theories to analyze the growth of Public Service Motivation over the years. The journal also includes an analysis of the PSM concepts using the Gerring framework where they bring in the altruism concept. To expound on altruism, the authors highlight the differences between PSM and altruism. They acknowledge research from different authors on the two concepts and use the literature to support some of their claims. The authors then delve into the various criteria used to analyze the PSM concept by using the Gerring framework. Among the criteria used for analysis include resonance, parsimony, utility, coherence, and differentiation. The authors conclude by highlighting some of the issues in the current PSM concepts. The article will be useful in my essay because of the relevance of the concepts to the topic which will be applied to support my claims.
Chen, C.-A., & Bozeman, B. (2013). Understanding public and nonprofit managers' motivation through the lens of self-determination theory. Public Management Review, 15(4), 584-607. doi:10.1080/14719037.2012.698853
The journal takes a different approach to explaining public service motivation concept by focusing on non-intrinsic motivation which is described as behavior that emanates from the lack of determination among managers or employees in the organization. The authors also highlight the intrinsic and extrinsic motivation factors which reference to Herzberg’s Theory X and Theory Y as well as Maslow’s hierarchy of needs. The authors also explain the different motivational styles that exist in the self-determination theory and the behavioral outcomes from that result from these styles. The authors also use the self-determination index to analyze motivation for managers in the non-profit and public organization. Therefore, the contents of the journal will play a vital role in providing evidence to the research topic on public service motivation.
David, H. C., & Sanjay, K. P. (2007). Public service motivation measurement: Testing an abridged version of Perry's proposed scale. Administration & Society, 39(5), 547-568. doi:10.1177/0095399707303634.
The primary focus in the journal as the topic suggests approaches used to measure public service motivation. The authors describe the Perry’s PSM measure as one of the techniques which have four dimension and three dimension scales where the latter contains sixteen indicators. Also, data collection and methods are also included in the journal where the managers working in human services agencies are used to obtain data. The methods compliment Perry’s initial analysis of utilizing sampling. The validity and reliability of the results obtained using this method are better compared to any other method. As a result, authors recommend that authors should include PSM research in organizational and personnel surveys. The article provides an analysis of public service measurement that I can use in the essay to expound more on what public service motivation entails.
Gregory, A. M. (2006). A motive to serve: Public service motivation in human resource management and the role of PSM in the nonprofit sector. Public Personnel Management, 35(1), 33-48. doi:10.1177/009102600603500103
The journal pays particular attention to PSM in the non-profit sector as well as in human resource management. The authors also highlight the public service ethic and its role in personnel management especially its role in restoring motivation and confidence among the public workers. While explaining PSM in human resource management, the authors highlight roles such as the performance of employees with PSM and those without PSM as well as the effect it has on intrinsic motivation and whether or not organizations should hire employees with public service motivation. The journal also highlights different motivational theories and how they apply to the employees as well. Thus, the fact that the article provides an in-depth analysis of PSM and its role in various management processes in organizations, it is a credible source for the research topic.
Hammer, E. R., & Van Tassell, D. (1983, Fall83). On the issue of public vs. private sector motivation: Have the stereotypes been debunked? Article. Public Personnel Management, 282-289.
The journal reviews Newstrom article on the difference between private and public sector employees with the dominating factor in the comparison being their motivation. The article begins by highlighting the stereotyping that employees in the private sector are more motivated than employees in the public sector. In the attempt to debunk these allegations, the authors use different factors of employee motivation such as work and job characteristics concerning Newstrom’s views. The authors also acknowledge the contributions of other researchers to determine the kind of employees that behave in a risk-averse manner. Therefore, the journal provides substantial evidence that will be useful in supporting the claims in the research topic.
Homberg, F., McCarthy, D., & Tabvuma, V. (2015). A Meta‐Analysis of the Relationship between Public Service Motivation and Job Satisfaction.
The journal seeks to find out if there is indeed a correlation between PSM and job satisfaction. The authors use existing literature as well as previous research conducted on the same to provide an in-depth analysis of the correlation of the two variables. A meta-analysis approach is applied to review empirical findings on the relationship between the two variables. To measure the data collected, the authors use the 24 item PSM scale proposed by Perry. The authors conclude the journal by implying that there is a relationship between the two variables. Thus, the findings and the literature used in this research are relevant to the research topic hence they will be applied to support the arguments presented in the research paper.
Jessica, W., & Heather, C. (2013). The new public service? Applying the public service motivation model to nonprofit employees. Public Personnel Management, 42(3), 315-336. doi:10.1177/0091026013495773 
The authors begin by providing a brief history and description of employee motivation and the concept of PSM. They acknowledge research and literature by using it to support their claims. The authors then delve into the main idea which is the application of the PSM to employees in the nonprofit sector. To expound more on its application, the research focuses on some factors such as individual characteristics and demographics. The journal also includes several hypothesis questions to determine the level of involvement of PSM to nonprofit employees. The information provided in the journal is relevant to the research topic as it will be used as supportive evidence when explaining PSM among the employees in the nonprofit sector.
Jessica, W., & Min, P. S. (2015). The new public service? Empirical research on job choice motivation in the nonprofit sector. Personnel Review, 44(1), 91-118. doi:doi:10.1108/PR-07-2012-0120
The journal seeks to examine some of the factors that influence the managers to work in the non-profit sector and the influence that intrinsic and extrinsic motivation factors have on their decisions. The authors also develop three different research questions that involve intrinsic and extrinsic job choice motivation. The journal also highlights the different kinds of non-profit organizations as well as the findings obtained from the research questions. Statistical data is also included in the journal to present the findings from the research on motivation. The findings and the data provide a comprehensive analysis that is relevant to the research topic hence providing substantial evidence for the essay.
Leonard, R. W. (2013). Nonprofit motivation behavior and satisfaction. Journal of Business & Behavioral Sciences, 25(1), 81-93.
The journal focuses on intrinsic and extrinsic motivation in nonprofit organizations. The authors give examples of both the motivation factors that motivate employees who work in nonprofit organizations. To determine the extent to which these motivation factors influence the behaviors of individuals, the authors use questionnaires as their methodology on 914 employees. They then provide an analysis of the results they obtain from the questionnaires using statistical data. The research then concludes that intrinsic motivation factors attract most individuals to nonprofit organizations. Even though the journal is primarily based on the influence of motivational factors on nonprofit organizations, the concepts are still relevant in the essay and can be used as supporting evidence.
Moynihan, D. P., & Pandey, S. K. (2007). The Role of Organizations in Fostering Public Service Motivation. Public Administration Review, 67(1), 40-53.
The authors provide an analysis of the significance of corporations in enhancing public service motivation. In doing so, they describe the importance of PSM by highlighting relevant literature to support their claims. They then explain what organizations do to enhance Public Service Motivation. One of the aspects that they include in their description is the behavior of employees in their work environments as well the perception they have towards leadership and their organizational cultures. The results from the research indicate that the level of education and hierarchy influence public service motivation while organizational culture has little to do with fostering PSM in organizations. The journal provides a different approach on PSM. However, the information is still relevant in the research, and it will be used to support some of the arguments in the research paper.
Tria, G., & Valotti, G. (2012). Reforming the public sector: How to achieve better transparency, service, and leadership. Washington DC, United States: Brookings Institution Press
The journal acknowledges PSM as a concept that may contribute to changes in the organizations. As a result, the authors provide a brief description of its concepts and the role it has in organizations today. The authors highlight some of the aspects of public service motivation that have been previously researched. They explain these concepts by highlighting existing literature which they also use to support their claims. The authors conclude the journal by suggesting how the concepts, as well as the research on PSM, can be used to enhance reforms in the public sector. These details are relevant to the research topic as they can be included in the conclusion or recommendation part of the paper on how organizations can use PSM to introduce change.
Weinstein, N., & DeHaan, C. R. (2014). On the mutuality of human motivation and relationships. In N. Weinstein (Ed.), Human motivation and interpersonal relationships: Theory, research, and applications (pp. 3-25). Dordrecht: Springer Netherlands.
The journal highlights some of the factors that contribute to the motivation of individuals in the organizations as well as the environment. It also highlights the role that relationships play in enhancing motivation among individuals. Most of the journal pays particular attention to relationships and some of the elements that may enhance motivation among individuals. Among the factors discussed include trust and acceptance, transparency and reinforcement and pressure. The authors also describe some of the outcomes that may emanate from autonomous motivation among individuals. The journal contains exhaustive information on public service motivation that will come in handy when writing my research paper.
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