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Emergency Services
Emergency services remain an important component of the domiciliary health care environment. These services are critical to providing health care on demand and ensuring that traumatized and isolated people access critical healthcare services. The following paper aims at explain the role of emergency services including the ambulance, RFDS, and Care Flight. 
Ambulance Services
The main role of the ambulance service is providing 24/7 response to health/medical and trauma emergencies. They offer an organized and disciplined system that enables a well-timed response of health care professionals, mostly to confirmed and potential health emergencies. Additionally, ambulance services also coordinate retrieval teams such as rescue helicopters through its ambulance communications center. The role of ambulance services also includes provision of necessary equipment, experience, knowledge in the emergency evaluation, intervention, supervision, and transfer of casualties (Center for Policy Development, 2007). The service operates in either organized or uncontrolled environments or disasters. It includes modern round the clock communication and command centers equipped with professional call takers, correspondents, and clinicians. According to CPD, the ambulance services offer the initial point of contact with an emergency and patients, which offers early warnings to the rest of the healthcare system (Center for Policy Development, 2007). With such warnings, the health care system can be adjusted to ensure resources and costs are deployed effectively and efficiently to enable unified and uninterrupted patient management. Furthermore, the ambulance services play a significant role in patient outcomes by reducing clinical harm, myocardial workload, and early defibrillation for abrupt cardiac arrest among others (Center for Policy Development, 2007). 
Behind the ambulance service is a team of paramedics tasked with health care delivery with the support and backup of the health care system including hospitals. These professionals’ offers much needed treatment and first line of medical attention necessary for positive patient outcomes. The ambulance services also works closely with communities to take medical care to patients in rural and remote communities. In the health continuum, ambulance services provide efficiency through optimized patient outcomes. Overall, the ambulance service is a normal extension of the health care system to traumatized and inaccessible individuals of the community. Through their services, ambulance help in positive patient outcomes, capacity and mobility of the health care system.
Royal Flying Doctor Service
The RFDS is a national pride that is respected for providing emergency medical services as well as crucial health care services to people in remote and rural Australia. The main role of the RFDS is offering 24-hour, 7-days a week aeromedical emergency services that can access anywhere within a several hours. According to RFDS, 36,933 patients were flown from remote locations across Australia to hospitals (Royal Flying Doctors Service, 2018). The service has a fleet of aircrafts numbering over 60 that enable emergency evacuations and patient transfers from the most rural and remote communities around the country. The service has professional medical and nursing teams that offer a variety of medical care to patients in remote areas. Aeromedical services provided by RFDS are only provided when a patient needs acute, critical, or urgent care as well as when remote consultations such as ambulance services are not available. RFDS is also tasked with Tele-health, which are remote consultations from the RFDS command center to patients or health professionals in remote and rural areas who need medical advice or assistance from an RFDS health profession (Royal Flying Doctors Service, 2018). Tele-health is provided through telephone, mobile phones, emails, fax, or video calls. Through the this service, the RFDS has also placed medical chests with a variety of medical and non-medical items for people in remote areas to use in case of emergencies or other medical relates issues. 
The RFDS also plays a vital role by providing patient transfers across the health care system especially for non-emergency cases. Through air and road, the RFDS transfers patients from hospital to hospital or incident areas to hospitals (Royal Flying Doctors Service, 2018). Another major role of the RFDS is the provision of primary health services through fly-in fly-out clinics in remote and rural areas. The RFDS provides temporary clinics for targeted patients such as rural women as well as Aboriginal communities. The service also offers oral health and mental health services such as dental care to remote communities. RFDS is also responsible for providing research and education in rural communities collecting vital statistics that help in the general improvement of the health care system (Royal Flying Doctors Service, 2018). Overall, the RFDS is a critical part of the continuum of health in ensuring that people in rural and remote areas can access emergency medical attention as well as receive primary health care services. 
Care Flight
Care Flight is an aeromedical emergency services charity organization founded in 1986 in Australia by a group of doctors (Care Flight, 2018). The charity operates both in Australia and internationally. Its main role is providing air ambulance or aeromedical emergency services through recovery and repatriation services. The service brings hospital services to patients who are in need of emergency care by using its team of doctors, paramedics, and air ambulances to respond to critically sick and injured patients. Moreover, the service provides search and rescue services and support to the Australian Maritime Authority (Care Flight, 2018). Care Flight uses helicopters to locate and rescue sailor or ship crews in disasters, accidents, or critical medical cases. Moreover, the service has increased experience in the rescue or care of children and infants through air response and transportation. One of its main features is helicopter hospitals that offer medical services at accident scenes as well as transferring patients from remote areas to hospitals. The Rapid Response Helicopter Service is so effective that it aims at responding to emergencies within five minutes of incident reporting (Care Flight, 2018).  Furthermore, Care Flight has a permanent jet wing dedicated for long-distance emergency medical response and rescue missions. The service uses jets to respond to emergencies over long distances within no time and a capacity to carry and care for the most critically injured patients. 
Care Flight also uses its medi-jets that are equipped with a pilot, assistant-pilot, nurse, and doctor used for responding to emergencies in the offshore industries especially the oil industry (Care Flight, 2018). All these services are aimed at offering timely and effective response to critically isolated and injured patients. The service also provides international emergency medical services through its own fleet or airplanes. These missions may be long and hectic, but the service has proven significant in rescuing and retrieving critically ill patients especially for people in isolated areas such as the sea or other international areas. 
In conclusion, these emergency services provide a critical link to pre-hospital care by taking treatment to trauma and emergency victims in remote and rural areas. Moreover, they provide a continuum of health by supporting the health system to attend to patients in urgent, acute, and critical need for medical care. 
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