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Types of communication that take place between nurses and clients/patients

Communication is an integral part of a nurse-client communication. Communication entails the exchange of information to express their feelings and thoughts regarding various situations. Various types of communication can take place between the nurses and the clients which may include; verbal, nonverbal, written and electronic communication (Kourkouta & Papathanasiou, 2014). Verbal communication refers to the oral aspect of passing information between a nurse and a patient. In many cases, patients visit the health facilities where they meet the nurses and other health practitioners. The verbal communication between the nurses and patients endeavors to understand the patient condition and prescribe the appropriate medication for their condition (Stalpers et al., 2015). The nurse and patient may share information through words, thoughts, stories, and memories. The communication endeavors to clarify any arising issues within the healthcare facilities.

According to Kourkouta & Papathanasiou (2014), nonverbal communication entails nonverbal cues such as body language and making eye contacts between the nurses and clients, posture. It may also comprise of written communication involving letters, postcards, faxes, and emails. Again, it consists of sharing touches as a means of comprehending the needs of the patient (Stalpers et al., 2015). Additionally, electronic communication occurring between a nurse and patient may include through voicemails and verbal telephone communications. Besides, it may happen through emails and online feedback through the social media platforms and message feedbacks.

Factors that can influence both positive and negative experiences

Moreover, within the healthcare facilities, some factors affect positive and negative experiences during the communication process. First, cultural diversity dramatically impacts on communication process between the nurse and client within the hospital (Wiechula et al., 2015). Patients and nurses from different cultural groups may misinterpret the nonverbal cues depending on their cultural settings. The situation may result in the misunderstanding of the message thereby negative the communication process within the healthcare facility. Second, the age and gender of individuals may influence the nature of the nurse-patient relationship (Wiechula et al., 2015). In a situation where the age differences are significant between the nurse and patient, comprehending the needs may be difficult as opposed to where the client and nurse are the same age group and gender.


Furthermore, the perceptions of individuals may influence the communication. A negative attitude by the nurse regarding a client may hamper the efficient treatment process. In such a situation, the client may feel subjected thereby losing trust in the nurse practitioner. Elsewhere, the emotional differences play a significant role in the physician’s relationship with the patients (Wiechula et al., 2015). It is evident that the nurses are often less emotional and less attached to clients as opposed to the relatives of the clients making it difficult for them to relate well if there is interpersonal conflict.


How the client/patient experience can impact healthcare outcomes


Indeed, the patient experience can affect healthcare outcomes. The relationship between the client and the nurse depends on effective communication for the comprehension of the medical condition and professional diagnosis and treatment (Kourkouta & Papathanasiou, 2014). The effectiveness of the treatments involves the understanding of the patient’s condition and confidence in the medication provided by the nursing practitioners. In a situation where the patient had a negative experience with appropriate hospice personnel, the patient may feel they would receive little assistance. On the other hand, if patients feel that they are involved in the decision making a process for their treatment influences positive feedback (Wiechula et al., 2015). As such, effective patient communication positively impacts on the health outcomes of patients. Throughout all the health facilities, understanding the role of patient contact is significant within the health facilities. Therefore, patients associate an improvement in their behavior with their positive experiences they receive from the healthcare institutions 9 Wiechula et al., 2015).

Evidence-based strategies for improving communication between client/patients and nurses

Practical communication skills are an essential component of improved outcomes. It is critical to train nurses on the effectiveness of upholding positive communication within their workplaces. First, it is imperative to ensure that the nurses are trained on the essential interpersonal skills as a way of promoting valuable outcomes from the nurse-client relationships (Jakimowicz et al., 2015). The education has a potential of according nurses the prerequisite knowledge and skills for their relations with the patient and clients in the healthcare. Second, promoting situational awareness among the nurses would improve their communication with the patients as it encourages open communication (Jakimowicz et al., 2015). Additionally, enlightening the clients on the need for maintaining an efficient communication would go along in improving the interaction between the nurses and patients. As such, engaging the clients and their families would ensure that they improve the health outcomes.


Through the various evidence-based practices, nurses can enhance favorable treatment for their clients. First, training the nurses goes along in ensuring that they not only understand the needs of various demographic patient groups but also make them appreciative of the need to improve the client’s condition (Tobiano et al., 2015). Effective communication between the nurses and their clients promotes the understanding of the patient's situation thereby improving the quality of healthcare for clients within the healthcare facilities. Second, enhancing situational awareness would develop the emotional intelligence of the nurses in handling their different needs within the healthcare professionals (Jakimowicz et al., 2015). Since every patient has diverse communication needs, ensuring that the nurses understand the course of their patients in enhancing treatment. Enhancing compassion for nurses while handling their clients would go along in improving the therapeutic relationship between the practitioners and the patients.
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