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How to Foster Effective Communication in Antenatal Booking Interview
The antenatal booking interview is one of the vital phases of a woman’s maternal journey. As a matter of fact, Rowe et al (2002) noted that good communication is a key determinant of whether the care received by the pregnant woman is satisfactory. It is also a time that a relation between the midwife and the pregnant woman is initiated (Methven, 1990). In view of this, Baston (2002) noted that it is important that the midwife employ the appropriate approach, in order to create a good impression and be able to elicit quality information from the woman. This paper will discuss the vital skills that a midwife should employ in order to build rapport with the woman, and to promote health.
According to Methven (1990), a booking interview is an opportunity for the midwife to talk about the expectation for child-birth, labor as well as to establish an appropriate care plan. One of the most important elements that the midwife should employ during the booking interview is to offer a welcoming environment for the woman. According to Jones, Creedy, Gamble (2011), women experience apprehension during their antenatal booking interview. In order to ease this effect, the midwife should try to make the woman as comfortable as possible. For instance, the interview should be conducted in a quiet place where there are no interactions. The woman should also be facilitated with a comfortable seat, and a convenient location where she can access the bathroom. Baston (2002) noted that the woman’s comfort would aid in eliciting quality and comprehensive information, while building rapport between the midwife and the woman.
Subsequently, the midwife should approach the woman using the best interview technique that she/he has acquired over the years (Rowe et al (2002).  In this case, the midwife should be able to take control, while at the same time being sensitive to the needs of the woman (McCourt, 2006). The midwives should avoid being judgmental or bringing their personal feelings into the interview. Rather, they should portray self- actualization by being courteous, empathetic, self-assured, and being able to control their personal feelings.
Also, during the booking interview, the woman is required to share a lot of personal information with the midwife. At times the woman would feel insecure or uncomfortable sharing such information with a “stranger” in this case. It is therefore important that the midwife practice sensitivity while addressing the woman for the first time (Rowe et al, 2002). The way in which the midwife phrases the questions should not depict rudeness. Furthermore, the midwife should not probe dipper than is comfortable for the woman. Rather, such information can be obtained in the subsequent visits when a trusting relationship has already been developed between the woman and the midwife.
Most importantly, Rowe et al (2002) emphasized that the midwife should maintain a positive body language. On the one hand, through her experience, the midwife should be able to read and appropriately interpret the body language of the woman. She should evaluate whether the woman is comfortable, fearful, anxious, or in any other unique state. This would help the midwife in deciding the appropriate approach. On the other hand, the midwife should maintain a positive non verbal communication throughout the interview. For instance, by maintaining a comfortable amount of eye contact, leaning forward and listening, the midwife would make the woman feel that she is being listened to. This would further persuade the woman to offer quality information, communicate her worries and ask questions.
In conclusion, the antenatal booking interview is a vital event that should be used by the midwife not only to build rapport with the pregnant woman, but also to promote health through effective communication. As such, the midwife should employ social and communication skills such as creating a welcoming atmosphere, using the right approach, showing interest through verbal communication, as well as practicing sensitivity.  This would help the midwife to elicit quality information from the woman; that would be essential in promoting her health and that of her baby throughout the antenatal period. Furthermore, building a rapport between the midwife and the woman is a part of the pregnant woman’s wellbeing.
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