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In completing this discussion, I selected a research article by Lam et al. (2021) that investigated using short message service reminders to reduce outpatient colonoscopy nonattendance rates. This research was informed by the knowledge that nonattendance of outpatient colonoscopy is linked to inefficient use of healthcare resources. The study aimed to establish the effectiveness of using short message service (SMS) reminders in patients scheduled for an outpatient colonoscopy on their nonattendance rate (Lam et al., 2021). In determining the effectiveness of the SMS reminders in addressing the issue of outpatient colonoscopy nonattendance, the authors recruited patients who were scheduled for an outpatient colonoscopy and had access to SMS from three clinics in Hong Kong. 
The recruited patients were randomized to either the SMS or standard care groups. Specifically, the authors included a sample size of 1079 patients in the intervention group involving individuals receiving the SMS reminders and 1146 patients receiving standard care (Lam et al., 2021). All the recruited patients were given a written appointment slip on the booking date. The patients recruited to the SMS group received an SMS reminder 7-10 days before their colonoscopy appointment. The researchers recorded the patients’ demographics, attendance, colonoscopy completion, and bowel preparation quality. Lam et al. (2021) applied logistic regression to identify the nonattendance predictors. 
[bookmark: _GoBack]In recruiting the participants, the authors utilized the randomization method in simultaneously allocating the participants to either the intervention or the control group receiving the usual care. For uniformity, the researchers ensured that all the baseline characteristics were compatible between the intervention and the control group. The authors employed the randomized control trial (RCT) study design. The use of RCTs is considered to provide the most reliable evidence on the effectiveness of intervention since the processes used in conducting an RCT minimize the risk of confounding factors influencing the results (Hariton & Locascio, 2018). Some of the confounding factors that might have influenced the results of Lam et al. (2021) study include younger age, underprivilege, and having existing diabetes. As such, randomizing the participants to either the intervention or the control group ensured that the results were free from confounding factors. 
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