Topic 5 DQ 2
[bookmark: _GoBack]Technology integration in the healthcare system plays a vital role in collecting information on patients and healthcare. With technology, healthcare providers and organizations can easily retrieve information related to the gender, race, language and ethnicity of the patient. Integration of technology in the healthcare system allows the effective collection of data on medical records and health surveys, which provides healthcare providers with adequate information in making decisions. According to Ehrenstein et al. (2019), healthcare systems have incorporated the electronic health record system (EHR) to gather information regarding patients and care. The EHR stores health information safely, through which the healthcare system retrieves it in digital format.
Healthcare settings have incorporated electronic patient portals (EPP), text messages, and email in their systems, improving the patient's convenience by increasing ways of accessing information, like online medical records, and promoting self-monitoring. In addition, the healthcare system has come up with reminders, medication alerts and clinical flags, which have helped healthcare providers make decisions regarding clinical health, diagnostic tests and making reports on consultations (Carini et al., 2021).
Technology has promoted communication among healthcare providers. Offering medical care to patients involves numerous healthcare providers who may cause misunderstanding. Preserving the patient’s health information in the EHRs helps eradicate mistakes that may emanate from poor communication or misunderstandings. Technology in the health care system has increased patient-centered care. The use of portals, text messaging and email, and contact between clinicians and patients has contributed to patient-centered care (Krick et al.,2019). Online medical records have improved self-monitoring and patient convenience. Incorporating technology in the healthcare system has reduced medication errors that may cause wrong drug prescriptions leading to death. Nurses can now send prescriptions to pharmacies electronically, reducing prescription errors and thus promoting patients' safety. Finally, technology in the healthcare system has improved access to health information. Most pharmaceutical mistakes in the healthcare system result from a lack of knowledge of the patient’s health or the medicine to be given. Technology has provided reference information through databases and online medical records, which has helped promote patients' health and care.
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