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When I began my practicum, I struggled to select and implement screening instruments and interpret results. However, as time went by, my skills and confidence improved significantly because of several factors. These factors include the guidance from my mentors and experienced practitioners in the facility, exposure to different clinical scenarios and the hands-on-skills opportunities I received. To begin with, I achieved the first goal considerably because, by the end of the practicum, I could select the correct screening instrument for different clinical scenarios. Also, I implemented the selected clinical instrument effectively and efficiently by interpreting and presenting the screening results effectively and efficiently. Next, I achieved the second goal to a moderate extent because I was able to craft SMART goals and reflect on my learning experience. Still, I need some improvement in the areas where I must evaluate the outcomes of the practicum goals and modify them where necessary. Lastly, I achieved the third goal to a high degree because I provided appropriate recommendations during the treatment process, recognized the need for referrals and documented recommendations appropriately. 
Although I encountered several challenging patients during the practicum, some three patients put me in a challenging situation. The first patient was a young adult diagnosed with substance abuse and schizophrenia with a history of medication non-compliance. The case was challenging because the treatment for substance abuse could worsen the symptoms of schizophrenia and vice versa (Khokhar et al., 2018). The second patient was an elderly male with a history of anxiety, depression and cognitive decline. This case was challenging because the patient was resistant to treatment and was usually combative and agitated during appointment sessions. The last patient was a child who had challenging behaviours and developmental delays. This case was challenging because the family struggled to provide the necessary support resources for their child. Therefore, it was challenging to find a balance between the patient's needs and the family's rights (McConnell, 2020). 
The practicum experience was a learning and educational opportunity where I learned how to handle challenging patients and become a better healthcare provider. During the practicum, I had access to various resources and tools, such as clinical databases and educational materials. Some of the evidence-based practices I used for my patients include providing patient-centred care and collaborating with other providers to provide holistic care (Boardman & Dave, 2020). The new skills I am learning include the importance of self-reflection in my practice and the relevance of seeking feedback from experienced providers. If I were to do things differently, I would take every encounter with every patient as a learning opportunity. I manage patient flow by prioritizing those with urgent needs first, scheduling appointments and using electronic health records (Wretborn et al., 2019). In terms of communicating with my preceptor, I am receptive to both formal and informal feedback from my preceptor. Also, I will continue seeking learning opportunities from my preceptors for my growth and the benefit of my patients. I appreciate the feedback I was given, and I am willing to utilize this opportunity in the best way possible to become the best healthcare provider. 
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