Conflict Resolution
· What is the conflict issue?
The conflict involved an argument between a teenage and his mother when the son was undergoing treatment after a suspected opioid overdose. The mother felt that her daughter was blaming her for the irresponsible behavior. On the other hand, the daughter argued that her mother has never had interest in knowing what is going on with her life, not even her mental wellness. 
· Who is affected?
The patient was being affected by the conflict.
· How are they affected?
Her mother would frequently interrupt the interview, correcting her daughter’s statement and trying to downplay many of the things she said. 
· In what sphere of influence is the conflict occurring?
· Patient and family
· What method of conflict resolution was selected or will be selected?
Compromising conflict resolution method was used for the situation. The method is among the most commonly used in nursing situations because it addresses concerns of all the parties involved (Gunasingha et al., 2023). 
· What factors influence my approach
One of the factors that influenced the choice was the need for cooperation to complete the interview. Secondly, the two could not de-escalate. Therefore, I had to select an approach that could be a win-win for both parties.
· Was the approach successful?
The approach was successful in resolving the conflict. Notably, this method helped in gaining consensus from the parties about the direction the interview was expected to take. Stepanova et al. (2020) show that consensus building is essential to de-escalating conflict because it addresses the needs of all the parties involved. 
· What outcomes did I see manifested?
After using the strategy, the mother stopped interrupting her daughter during the interview. In addition, the daughter became more forthright about the problems that were causing her recent behavior, allowing an in-depth understanding of the precipitating factors for her issues.
· Are other actions from this situation needed?
No other actions are needed.
· I learned from this conflict situation (fill in response)
From the experience, I learned that gaining consensus between two conflicting parties is critical to conflict resolution. I also understood that parent involvement when interviewing teenagers may have some of its downsides. While parents may offer crucial insights, they may also compromise the amount of information a teenager is willing to disclose. Therefore, it is essential to ensure trust-based nurse-patient-family relationship and establish boundaries before beginning an interview. 
· I was surprised by (fill in response) 
I was surprised that the mother felt blamed when the daughter pointed things that could have precipitated the problem. 
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