Hello Alissa Wesson
Great presentation. Cultural sensitivity is a crucial topic that requires an awareness of cultural diversity, including how culture may influence patients' values, beliefs and attitudes, and involves acknowledging and respecting individual differences. Cultural sensitivity may be difficult to define and have negative implications when communicating with patients if clinicians do not know how to communicate with people from different cultural backgrounds (Brooks et al., 2019). Culturally sensitive communication also relies on clinicians being able to critically reflect on their own values, beliefs, preferences and culture, as well as their understandings of traditions, perspectives and practices of culturally diverse individuals, families and communities. Being sensitive and adaptive to cultural differences involves the clinician's self-awareness and reflection, improving interpersonal and cultural awareness and satisfaction. Also, these lead to the provision of individualized care, understanding their each patient needs a different approach and enhanced trust with the patients (Brooks et al., 2019). Open and sensitive communication involves active listening and respecting individual cultural beliefs and practices by being transparent and fostering therapeutic relationships built on trust and respect. 
[bookmark: _GoBack]Some strategies to enhance culturally sensitive communication include collaborating with patients in decision-making and identifying barriers that might inhibit collaboration. These involves understanding patients experiencing helplessness in their role in care and ability to assist sick relatives. One should demonstrate an understanding of the patient's beliefs, goals and values by engaging in respectful and supportive interactions and partnerships and promoting continuity of care (Brooks et al., 2019). Recommended initiatives include increased family participation in care, encouraging the family to speak first and contributing to care planning and decision-making. Other initiatives include familiarizing the family with the hospital environment and assisting family members in interpreting the environment in a culturally meaningful manner to minimize insecurities and fear in the hospital environment.
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