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	Continued patient engagement with patients in the practice setting has brought significant insights into the role of a mental health nurse in ensuring holistic care. While challenging situations are common, exposure to different situations has improved my confidence and competence in overcoming such situations. The past week involved several patient encounters that brought the realization of the accumulating confidence. The reflection focuses on a particular patient encounter that I feel I handled well, including the actions I took, the positive outcomes, and lessons for the future. The situation involved a 21-year-old female patient who was experiencing a manic episode. The patient had poor insight, flight of ideas, and thought that she did not need to be in hospital. At this point, I understood the importance of building a therapeutic relationship with her to ensure that she accepted care. As supported by evidence (Bradshaw et al., 2022; Ociskova et al., 2022), using open-ended questions and portraying empathy helps clinicians in understanding clients’ perspectives and building positive rapport. Consistently, I communicated with the patient empathetically without judgment and asked open-ended questions to build rapport. As expected, the initial interaction allowed the patient to understand the importance of treatment. In turn, shared decision-making became essential in exploring the care the patient would receive. As noted by Verwijmeren and Grootens (2018), SDM enables patient-centered care by allowing clinicians to align interventions with individual patients’ needs, preferences, and values. Based on the approach, I learned that the patient had a previous prescription but its side effects had led to non-adherence. Consequently, this allowed an opportunity for collaboration in deciding an alternative aligned to her needs and preferences. Ultimately, the patient received a different prescription. She also expressed her commitment to adhere to the prescription and report any side effects that may trigger non-adherence. 
	I feel that the competences gained over the course and through practical exposure played a significant role handling the situation successfully. Notably, projecting empathy and communicating openly with the patient has been emphasized throughout. The situation provided an opportunity to exercise my confidence in communicating empathetically with non-compliant patients. Besides, using SDM and collaborative efforts played a crucial role in the success of the situation. The two strategies allow the combination of different perspectives to ensure the alignment of care with patients’ needs. Besides, the approaches upheld the patient’s right to autonomy and ensured the care provided served the patient’s best interests. Scholarly evidence highlights these as some of the crucial ethical principles that underpin patient-centered care (Asare et al., 2022; Fisher et al., 2022). The positive outcomes achieved offer lessons that I could apply in my future practice. While caring for patients with mental health problems could be emotionally draining, I acknowledge the importance of prioritizing patients’ interests in every situation. Patients’ needs and preferences should always inform the care delivered. I believe approaching care based on this understanding will help me in making a meaningful difference in patient’s lives and align my practice with evidence-based practices.
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