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hello Mr. Spiegel I'm doctor Cullen it is very nice to meet you what brings you into the office today I'm doing fine but I need a refill for my prescription pain medicine I've been on this medication now for the past four years and if I run out there's gonna be a problem I completely understand I just need some clarity about why you need an early refill according to the medical record there should have been enough medication prescribed to you to get you through another two weeks yeah that's exactly right however my pain medication was in my check luggage on a business trip this past weekend and the luggage was lost by the airline I didn't wanna check the bag with the flight attendant told me there was no more overhead space you have to understand that I need that medication to function and I need to function with my job is hard my next long distance business trip is just two days away and I'm going to need that medication to be able to tolerate the pain during the flight and make it through that meeting
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so just to confirm you are still smoking two packs of cigarettes a day yes I tried to quit many times but it just can't do it and regarding the alcohol between two to five drinks per day is that accurate it depends on the stress level at work but I tell you that's about right as we get to know each other better maybe we'll have an opportunity to discuss some strategies that maybe haven't been tried before if you're willing has anyone ever talked with you about possibly winning you up the opioid medication I've been down that road many times and we just weren't able to do it believe me if there was a way I'd be thrilled but it just doesn't seem to be possible the opioids have been the only saving grace for me one for them I'd probably be unemployed by now I understand let's have a look at you and perform a physical examination
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alright Mr. Spiegel before we refill the prescription there are just a few things I need to make sure that we you truly understand first and foremost it is important that you only take this medication as prescribed and if for some reason you find that it is not working or something changes you should contact me and we can explore possible courses of action at that time understood next is that it is important for you to never put a controlled medication like this in your luggage and never to share it with anyone under any circumstances sharing a medication like this with anyone is against the law show all this stuff by heart I hate the rush but I need to get to important business call in 5 OK I just wanna make sure that you understand how I go about managing how I prescribe pain medications like these I will send a prescription refill to your pharmacy nice to meet you and we'll see you in three months instead of the normal six months since we are just getting to know each other
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hello Mr. McCall I'm doctor Cullen is very nice to meet you what brings you into the office today everything is crazy as usual though how's your day going just move into my place where her kids for the next two years and the place looks like a hurricane hit it's not normal that means place on the planet but now it is a total disaster zone I'm living the dream the problem right now is that I have to find my payments and it's been total hell for me with my neck and back pain I need it to be here three days ago it's your own together to see you I needed to feel my pain medication like yesterday Mr. Whitcomb according to the medical records there should have been enough medication prescribed to you to get through with the next three weeks do you mean to say you just misplaced it it's one of those it's in there somewhere kind of things between my new eastern family my friends and my friends it's like one big train station during the rush hour it's normally everything has its place and everything is out of place what this level so how about we get that refill and I get out of your hair 
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are you still smoking 2-3 packs of cigarettes a day I'm sure I'm not the first person to question that but it's just so bad for you especially someone who drinks a lot and doesn't get much exercise you know the old expression doesn't change its spots I've been smoking since I was a kid grow up in house where everybody spoke and it is just the way it is and with respect to your drinking I know we just met and things but I made my own choices I've been coming to this office for years I'm not looking for someone to preach to me about better way to live Mr. Whitcomb I cannot account for the way things used to be done in this office but it is important for you to know that I take opioid prescribing very seriously and how things will be moving forward as a matter of fact there are several regulatory mandates I must follow to make sure that I am providing the medications to patients in the most safe and effective way possible additionally it is important for you to know that you have responsibilities of as well and that you are aware and practicing them one thing for me and that is that since my accident the only thing that matters is that I have my medication and without it I just don't know what I would do I hear all the mumbo jumbo you're saying but I have to tell you that's the deal it may not be that simple but let's start with the physical examination and take it from there you're the boss
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Mr. Wickham I have a number of concerns regarding your early refill request our discussion today my findings based on the physical examination and my impression of your overall haphazard sense of responsibility require regarding potentially dangerous medications like opioids so it's my job to make you feel better I'm the one with the pain dollar I need you to do your job and help me feel better my primary job is to make sure that when I prescribe these medications I do it safely and make sure that they are being taken and handled correctly your job is to make sure that you keep them safely stored take them as directed and do not share them with anyone else requesting an early refill for medications like it's often a sign of trouble to the understand each other start talking it's just difficult to manage life with pain all the time you know what that is nobody is denying that but that is not the issue here the issue is that I am not sure you are taking this seriously I know what my responsibilities are and we are in the midst of an opioid overdose epidemic I just do not feel comfortable writing a prescription for you this early what I will do is give you a prescription for a non-opioid pain vacation and we'll see you back here in three weeks and then reevaluate
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Hello Miss Morgan, I'm Doctor Cullen, it's very nice to meet you. What brings you into the office today it's Mrs.  Morgan Dr. Cullen, my husband of 59 years passed on last year I'll always be Mrs.  Morgan it's so nice to meet you too I feel so foolish about this but since I cleaned my apartment last week I just can't seem to find my pain pills with my arthritis the way it is those pills are the only way I can still do what I need to do to keep my independence I just feel so silly and feeble I have to say Mrs. Morgan you remind me so much of my grandmother I miss her so there is no need to feel embarrassed at all you should be very proud of your independence and desire to maintain it I do my best my independent my independence is everything to me this getting old business is for the birds my brain feels like I'm 30 but my body seems like it's just worn out.  I'm really not far behind you let's do a brief physical examination and get you taken care of thank you so much doctor Cullen I thought I was going to miss Doctor Smith so much but I feel instantly confident in you and I know I will be well cared for
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Mrs. Morgan it certainly looks as if you have your share of medical problems I guess that's just part of getting old doctor Cullen to be honest I really can't complain at my age so many of my friends have had cancer or much more serious problems compared to mine I'm here and for that I consider myself very lucky that's a great outlook missus Morgan I see that you have a daughter does she live locally Oh yes as a matter of fact she brought me here today and is in the waiting room I don't know where I'd be without her husband and my three wonderful grandchildren they are my entire world does your daughter help you keep track of your medications when you're supposed to take them and things like that Oh no my Susie knows how important my independence and independence is and she respects that I'm sure if I ever needed her to do that though that she'd be happy to help but now your pain medication has been misplaced let's just keep in the back of our minds that at some point in life it's OK for the family to help with things like that that's sometimes part of aging too I know what you're saying doctor Cullen and hear you loud and clear now that you're going to be my doctor I'm willing to listen to your advice when and if that becomes necessary I always try to be a good patient Mrs. Morgan I think we're going to get along just fine it is my pleasure to take over your medical Care now let's do a quick physical examination
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missus Morgan I think you're going to win the award for my favorite patient of the day my main concern is your safety you're on many different medications and it could be difficult for any of us regardless of age to juggle all of that on a regular basis thank you so much for your concern doctor Colin I really do appreciate that but believe me when you get to be my age routine is everything and I am very regimented and set in my ways I lay all of my medications out every day so I don't forget to take them I've had years of practice between me and my husband I'm sure you have it's just very concerning to me to have your pain medication just disappear they could be dangerous if someone else were able to get their hands on them you don't think it's time to involve your daughter and helping you with this Oh no doctor Cohen I'm sure that they just tumbled into the trash when I was doing my deep cleaning I always make sure to try to keep them safe and out of reach if and when we get to that point I won't resist I promise alright then as long as we have that understanding and you're open to that when the time comes I will write that prescription refill and see you back here in six months unless you need to see me earlier than that in which case I will always be here for you please take good care not to misplace them so nice to meet you
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Mr. Spiegel before you go I just want to get a urine specimen something that the regulatory agencies recommend as part of safe practice which prescribing medications like yours since we are just getting acquainted it's something I need to document so neither of us ends up in trouble how about we do that next time I really have to get on to that conference call this will only take a minute as we use an office test results I'm sure that your business associates will understand that you were at the doctor's office and excuse the tardiness we'll give it priority and get it done right away never would have I feel like you don't trust me I completely understand what I'm just trying to do things as responsibly as possible OK but we need to make this quick
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Mr. Whitcomb before you go I just want to get a urine specimen something that the regulatory agencies recommend as part of safe practice when prescribing medications like yours if the results show that you are taking the medication as directed and you have nothing else in your system I will order that early refill for you this one time does beer count because they really like my beer no Mr. Whitcomb  not at all although we can discuss that issue another time this is just to make sure that I'm doing everything by the book to keep you safe fair enough doc your character Mr. Wickham aren't you right this way
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Mrs. Morgan if you wouldn't mind before you go could I just ask you for your own specimen it is just part of the rules and regulations we need to follow these things with this type of medication just for documentation that's all I understand doctor Cullen you're not worried that I'm smoking marijuana are you?  no Mrs.  Morgan not at all just part of the bookkeeping certainly doctor Cullen we will always want to do the right thing thanks for your understanding, Mrs.  Morgan
