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Introduction
This week you will learn about therapeutic communication and how you use it when you interact with patients. The interaction of communication skills strengthens and maintains the nurse practitioner and patient relationship as well as builds trust. After completing this week, you will be able to distinguish the importance of congruent and in-congruent communication, use appropriate non-verbal communication skills, identify the goals of therapeutic communication, and distinguish the barriers of therapeutic communication.

Learning Materials Introduction
This week, you will learn more about therapeutic communication. Daniel Carlat’s 2016 text, The psychiatric interview (4th ed.) will prepare you for conducting a psychiatric interview using therapeutic communication. The 2018 article by Meuter et al. will prepare you to provide culturally competent communication. Finally, Wheeler’s 2012 text, Psychotherapy for the Advanced Practice Nurse will discuss therapeutic communication, including barriers and facilitators to communication as well as the use of self-awareness while interviewing (WO 2, 4). This week’s flashcards will quiz on therapeutic vs non-therapeutic communication techniques (WO 3).

Learning Objectives
By the end of this week, you will be able to:
1. Discuss therapeutic communication and implications for PMHNP practice.
2. Reflect on self-awareness in therapeutic communication.
3. Identify therapeutic and nontherapeutic communication skills.
4. Define the barriers and facilitators to therapeutic communication.
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	What's Due When

	Learning Activity
	Due Date
	Points

	Week 4 Discussion 1: Therapeutic Communication Skills
	Initial Post: Day 3;
Replies: Day 7
	100 points

	Week 4: Quiz - Requires Respondus LockDown Browser + Webcam
	Day 7
	100 points


Ccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccccc

Week 4: Learning Materials
1. Dashboard
2. My courses
3. NU-664C-02-24PCSP
4. Week 4: Therapeutic Communication
5. Week 4: Learning Materials
Completion requirements
 Done: View
Readings
Required
· Carlat, D. J. (2016). The psychiatric interview (4th ed.). Lippincott, Williams, & Wilkins.
· Section 1, General Principles of Effective Interviewing (Chapters 1–13)
· Chapter 20, Interviewing for Diagnosis: The Art of Hypothesis Testing
· Meuter, R. F. I., Gallois, C., Segalowitz, N. S., Ryder, A. G., & Hocking, J. (2015). Overcoming language barriers in healthcare: A protocol for investigating safe and effective communication when patients or clinicians use a second language (PDF). BMC Health Services Research, 15, 371.
· Wheeler, K. (2020). Psychotherapy for the advanced practice psychiatric nurse (Locomotive Portfolios) (3rd ed.). Springer. ISBN-13: 978-0826193797 ISBN-10: 082619379X
· Chapter 4, (pp. 186–232) The Initial Contact and Maintaining the Frame
Recommended
· U.S. Department of Health and Human Services Office of Minority Health. (2013) (PDF).

Videos
Clinical Interviewing: Intake, Assessment, and Therapeutic Alliance Video (2:08:54 minutes)

Brené Brown on Empathy (2:53 minutes)
Brené Brown on Empathy Video Transcript

Carl Rogers on Empathy and Presence (3:21 minutes)
Carl Rogers on Empathy and Presence Video Transcript

Gerard Egan—The Skilled Helper—SOLER (21:29 minutes)
Gerard Egan – The Skilled Helper - SOLER Video Transcript

SOLER Powered Communication (5:00 minutes)
SOLER Powered Communication Video Transcript

Nurses: Do you call your Patients Sweetie? (5:13 minutes)
Nurses: Do you call your Patients Sweetie? Video Transcript

Learning Activity
· Flashcards:
· Therapeutic Communication Techniques versus Non-Therapeutic Communication Techniques
· Therapeutic Communication
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Completion requirements
To do: Make forum posts: 1
Value: 100 points
Due: In an effort to facilitate scholarly discourse, create your initial post by Day 3, and reply to at least two of your classmates, on two separate days, by Day 7.
Grading Category: Discussions
Note: In this type of discussion, you will not see the responses of your classmates until after you have posted your own response to the question below.
Pick an aspect of therapeutic communication to complete your video for this discussion. Here are some example aspects or you may choose a different one.
· Boundaries
· Transference
· Cultural Sensitivity
· Non-Verbal Meanings
· Resistance
· Alliance
· Listening and Attending
Once you have chosen an aspect, create a video that shows how you would demonstrate active listening, paraphrasing, and mentalizing using the aspect you have chosen. You may work with a peer of your choice or a personal volunteer for this video.
Your video should demonstrate your knowledge and skills of therapeutic communication in order to do the following:
· Assess the needs of the client
· Respect the client values and beliefs
· Provide support
· Encourage the client to verbalize feelings
· Offer effective communication with the client.
Your job is show the skills that are involved as you focus on the client; you are not expected to complete an entire patient appointment into this video but rather a small part of an interview where you utilize the above techniques.
You can create your own scenario and begin your video at a place where you feel is best.
Examples:
· Thank you for meeting with me Mr. Brown, I understand that you have been having nightmares again.
· Let me clarify what I believe you are saying...
· It states here in your chart that you have been participating in illegal...
Your video should be no longer than 3 minutes in length. You can create your video using Zoom Instructions and the YouTube Instructions.
Initial Post
Along with your video, answer the following prompts in your initial post.
· Discuss the problems/barriers that can arise for the topic you have chosen.
· Identify how these problems/barriers can interfere with therapeutic communication.
· Discuss how this aspect of therapeutic communication might change to enhance alliance building with individuals who are another culture (choose one).
· Submit your video to this discussion forum.
Replies
Reply to one peer’s post by asking the peer one question about their identified cultural barrier as it relates to therapeutic communication. Please do not reply to a student that already has a reply post associated with it.
· What did you notice that would help your peer improve upon their delivery of the therapeutic communication technique?
· Was it convincing? Would you feel comfortable with the technique presented if you were the client?
· Pick out an idea from your peers’ video that you find most interesting and tell how you will use this information in practice.
Please refer to the Discussion Board Grading Rubric for details on how this activity will be graded. The described expectations meet the passing level of 80%. Students are directed to review the Discussion Grading Rubric for criteria which exceed expectations.
Posting to the Discussion Forum
1. Select the appropriate Thread.
2. Select Reply.
3. Create your post.
4. Select Post to Forum.
Top of Form
Search forums
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