Week 4: Introduction and Objectives
1. Dashboard
2. My courses
3. NU-716-01-24PASP
4. Week 4: Caring for and Communicating with Diverse Families
5. Week 4: Introduction and Objectives
Open course index
Completion requirements
 Done: View
Introduction
Assessment of the family structure in patient care requires that the DNP identify the components of the patient’s world and attempt to step into that world to better understand it, even if it is just briefly (Erickson, Tomlin, & Swain, 1983). Modeling the patient’s world takes the provider deeper into their culture, builds trust, and focuses the lens through which we come to conclusions and create a plan of care. Being savvy to the cultural nuances found in family-centered care suggests that dignity and respect for each culture is at the forefront of patient care. Keep in mind that people with disabilities are considered a culture. Interpreting the world of another is a special privilege that must be held carefully like a baby bird. The meeting of the Western world of medicine and the medical model must honor and learn from those from the Eastern and other worlds to help heal patients in collaboration.

Learning Materials Introduction
This week we will focus on issues from your text that include discussion of the intergenerational trauma suffered by families from diverse cultures. Some of these may include the impact of war, poverty, natural disasters, slavery, refugees, the Holocaust, conversion of Indigenous populations to religion, and other terrifying events. The reaction to this type of trauma is carried down for generations; this can lead to actual neurobiological changes that may range from complete silence about the event to severe grief, depression, suicide, and abuse. As the provider, you may need to assess this in your patients, promote resilience, and healing as trust is built. The use of cross communication helps providers to assure that empathetic and effective communication occurs with diverse families and that miscommunication is avoided. This requires that all patients are recognized and treated with respect. This is inclusive of people with disabilities, who make up 27 percent of the population, making them the largest minority population in the United States (Johns Hopkins, 2023).

Learning Objectives
By the end of this week, you will be able to:
· Discuss the importance of cross communication while working with culturally diverse families.
· Explain the process of communication with patients with Limited English Proficiency (LEP) or English Language Learners (ELL).
· Identify inclusive and equitable strategies for individuals living with a disability as a culture.
· Describe the key role that interpretation and translation services play in assuring inclusiveness for diverse patients.
· Recognize the impact of intergenerational or historical trauma in families such as colonization, war, and natural disasters.
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To do: Make forum posts: 1
Value: 100 points
Due: Create your initial post by Day 3, and reply to at least two of your peers on two separate days that are different from your initial post by Day 7.
Grading Category: Discussions
Initial Post
Please review all learning materials for this week prior to participating in this discussion. If needed, please review American Psychological Association (APA)’s Bias-Free Language Guidelines and Inclusive Language Guidelines, which is also in APA manual Chapter 5. After reviewing these, you may find the Brief Guide to Bias-Free and Inclusive Language (PDF) helpful.
After reading the Srivastava textbook Chapter 5: Cross-Cultural Communication tables 5.6 and 5.7, please answer the following questions in your initial post:
1. Describe a situation in which you encountered a patient, without patient identifiers used, with Limited English Proficiency that you saw in clinic. Explain how this made you feel and delineate the strategies you use to assure that the patient is prepared before leaving with a solid plan of care that the family agrees with.
2. What changes would you consider incorporating into your daily practice as a DNP upon graduation focusing on Cross-Cultural Communication?
3. In Chapter 5, effective communication is discussed, and a statement is made at the end of the Chapter that “Communication is more than a verbal exchange.” Reflect on this statement and identify two nonverbal factors that influence communication.
Also apply and cite Week 4 required readings in your initial posts. Cite Chapter 5 tables 5.6 and 5.7 in this initial post. List your references in current APA formatting. Your initial post should be 500 to 700 words, not including references.
Reply Posts
Reply to at least two of your classmates. In each reply, review your classmate’s key points and offer suggestions to enhance their knowledge. In your replies, cite the classmate’s references. Also, provide a short one-paragraph summary about one of the classmates’ references.
Please refer to the Grading Rubric for details on how this activity will be graded.
Posting to the Discussion Forum
1. Select the appropriate Thread.
2. Select Reply.
3. Create your post.
4. Select Post to Forum.
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To do: Make forum posts: 1
Value: 100 points
Due: Create your initial post by Day 3, and reply to at least two of your peers on two separate days that are different from your initial post by Day 7.
Grading Category: Discussions
Initial Post
Please review all learning materials for this week prior to participating in this discussion. If needed, please review American Psychological Association (APA)’s Bias-Free Language Guidelines and Inclusive Language Guidelines, which is also in APA manual Chapter 5. After reviewing these, you may find the Brief Guide to Bias-Free and Inclusive Language (PDF) helpful.
For this week’s discussion, select one of the following three articles. In your initial post, summarize and synthesize the journal article’s purpose, background, methods, instruments, and findings. Also provide a paragraph about the historical intergenerational trauma the culture or group experienced and how the family may be affected for generations.
· Cai, J. & Lee, R. M. (2022). Intergenerational communication about historical trauma in Asian American families (PDF). Adversity and Resilience Science, 3: 233–245.
· Dashorst, P., Mooren, T., Kleber, R. J., de Jongd, P., & Huntjens, R. J. C. (2019). Intergenerational consequences of the Holocaust on offspring mental health: A systematic review of associated factors and mechanisms (PDF). European Journal of Psychotraumatology, 10.
· Curry, R. H., Meeks, L. M., & Iezzoni, L. I. (2020). Beyond technical standards: A competency- based framework for access and inclusion in medical education. Academy of Medicine, 95(12): S109–S112.
Also apply and cite Week 4 required readings in your initial posts. List your references in current APA formatting. Your initial post should be 500 to 700 words, not including references.
Reply Posts
Reply to at least two of your classmates. In each reply, review your classmate’s key points and offer suggestions to enhance their knowledge. In your replies, cite the classmate’s references. Also, provide a short one-paragraph summary about one of the classmates’ references.
Please refer to the Grading Rubric for details on how th
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To do: Make a submission
Due: Sunday, 28 January 2024, 11:55 PM
Value: 100 points
Due: Day 7
Grading Category: Culture Paper Outline
Instructions
Review Guidelines: Culture Paper for complete instructions on your paper's contents. Continue to construct each section with citations and references.
Submit your updated draft in a Microsoft Word document that includes each section of the culture paper:
· Introduction
· Define the Culture or Group
· Transcultural Theoretical Model and Graphic
· Cultural Competence in Advanced Practice as a NP/DNP
· Conclusion and Future Implications for Research
· References
Please see Guidelines: Culture Paper for length requirements for each section. Also include the section headers.
By this point, you should have gathered all required references for this paper. Make sure that you have cited each of these references in your draft.
Visit the Resources tab of this course to access Brainfuse and submit your paper to the Writing Lab team for proofreading and feedback. The turn-around time for the writing lab team is at least 24 hours, so account for review time prior to your assignment deadline.
Please refer to the Grading Rubric for details on how this activity will be graded.
To submit your assignment:
1. Select the Add Submissions button.
2. Drag or upload your file to the File Picker.
3. Select Save Changes.

