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Argumentative Client
Scenario Depicting an Interaction between an NP and a Client
            An elderly woman walks in with her daughter to the facility for assistance regarding her health as she had earlier collapsed in their home. The client is said to be fond of eating unhealthy food such as having too much processed food with high fat. Based the information gotten from her daughter, the NP decides to conduct some tests and sits down the client before the test results are out. However, the client does not agree to the possible results claiming that she is fine. The NP attempts to use all approaches possible to show her the danger signs from her blood pressure levels to her pulse rate but the client says that her levels have been the same because she takes the test each week. Nothing seems to be working out for the NP as the professional attempts to inform her of the necessary measures to take even before other tests results come in to confirm her health status. The client’s daughter also tries to demonstrate the essence of the intervention but the client maintains her stand that she is only fatigued and needs some basic medication to sooth her body. 
Client’s Challenging Behaviors Related to the Topic Assigned
The exchange between the client and NP indicates that the client is argumentative. This is because the client does not agree to anything suggested by the NP and is not willing to change her lifestyle behavior to accommodate healthy tendencies. For this reason, the client’s challenging behaviors include being argumentative and rigid. Such behaviors imply that the client is not willing to cooperate and does not accommodate any form of help or suggestion regarding her health and well-being. Consequently, the challenging behaviors portrayed by the client and related to the topic include not being able to accommodate any suggestions or interventions towards their health, while demonstrating that they do not need any assistance apart from the one they suggest. 
[bookmark: _GoBack]Potential Impact of Client’s Behavior on the Client-Provider Relationship
Healthcare providers have a significant role to play by ensuring that patients receive quality and informed care. However, patients with argumentative behaviors similar to the one presented in the scenario could make it challenging to experience positive health outcomes. This is because of the notion that they are right and that healthcare providers should not act like they want to ‘own’ the clients’ bodies. The client’s behavior does not accommodate insights about their health from the healthcare provider, making their relationship unhealthy and unproductive. According to Molina-Mula & Gallo-Estrada (2020), nurse-patient relationships should be built on trust and understanding so that the patient can make informed decisions regarding their health. The impact of client’s behavior on client-provider relationship focuses on poor health outcomes and the lack of making informed choices during the diagnosis and treatment process. 
Techniques to Enhance Communication with the Client and Address the Client’s
Behavior
Effective communication between patients and healthcare providers is crucial to allow for an easier understanding and effective decision-making processes during treatment. However, some patients may be argumentative and be reluctant towards taking the provider’s suggestions. One of the techniques to enhance communication is active listening which works by first listening to the client and then making some adjustments to their requests by quoting facts and reason behind a particular intervention. Information exchange from the provider to the client and vice versa can aid in making medical decisions to improve health outcomes (Sharkiya, 2023). Another technique is restating what the client is trying to explain and asking questions to indicate an understanding of their feelings and expressions. Such a technique will help in providing solutions while communicating the importance of specific interventions to reduce and eliminate the experienced symptoms. Therefore, active listening and restating the client’s viewpoint will enhance communication and reduce arguments from the client to reach a shared decision-making.  
Sample Documentation for the Encounter
Client health issue and concern: Unconscious episodes with reports of overeating processed and fatty food. 
Tests Performed: Hypertension, diabetes, screening for cardiovascular diseases.
Communication issue: Barrier to communication due to the client’s refusal of the possible test results and interventions based on the hypertension results. 
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