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Discussion 2
User Acceptance Theory (UAT) combines aspects from eight known models to explain and predict the acceptance of IT among users. By empirically comparing multiple models, Venkatesh et al. formulated this theory with four primary factors: expectations for execution, dedication, social impact, and enabling conditions (Venkatesh, Morris and Davis 431). The theory was applied and found to be effective in the case of multiple organizations, suggesting an ability to account for a significant quantity of variance in users’ intentions to use IT (Pratama, Abror and Wulansari 62). Thus, this theory can be applied and used to manage technology acceptance.
Due to the nature of the technology focus, perceived utility and usability are most relevant in the context of the Veterans Health Association for the fields of health informatics and advanced practice nursing. The VHA’s efforts to integrate advanced IT solutions, such as electronic health records (EHRs) and telehealth services, can significantly benefit from understanding the factors influencing user acceptance among veterans and healthcare providers.
To understand the veterans’ acceptance of the BrainFx SCREEN tool, some researchers also employed UAT. Thus, they pointed out perceived utility and usability as the primary factors influencing technology acceptance (Jones, Miguel-Cruz and Brémault-Phillips 83). In the same way, another study examined the intention to use VR interventions for PTSD, where cultural factors such as social influence and facilitating conditions play a significant part (Jones, Cruz and Smith-MacDonald 56). Extending from UAT, some researchers introduced a model for using e-services by advancing the roles of both performance and effort expectancy regarding the acceptance of technology (Nazari-Shirkouhi, Badizadeh and Dashtpeyma 13).
In conclusion, it is crucial to adapt and integrate elements of the User Acceptance Theory model into the VHA’s health informatics strategic framework to understand and overcome obstacles to technology adoption; this standpoint will advance the quality, safety, and security of treatment for the nation’s veterans. In particular, by adhering to the set of factors denoting the usage of new IT applications as presented in UAT, the VHA can develop planned interventions to enhance the adoption of new solutions and thus enhance care delivery for the assortment of veterans.
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To effectively address the challenges and maximize the potential of Electronic Health Records (EHRs) in acute care settings, it is crucial to possess a solid understanding of informatics theory. The technology acceptance model (TAM) has shown to be particularly valuable in understanding the processes involved in the adoption and utilization of EHR systems. The term was initially proposed by Fred Davis in 1989, pertains to the process by which customers integrate technology into information systems (Tahar et al., 2020). This model asserts that the acceptability level of a specific technology is influenced by two factors: perceived usefulness and perceived ease of use. These principles are widely acknowledged as fundamental in elucidating and facilitating the implementation of EHRs in the healthcare industry. The Technology Acceptance Model (TAM) suggests that the level of technology acceptance is determined by both the perceived usefulness and the perceived ease of use. Perceived usefulness refers to the extent to which an individual considers a particular system to be beneficial in improving their performance of tasks.
Healthcare practitioners assert that EHRs have the potential to enhance patient care, operational efficiency, and reduce health mistakes. Perceived ease of use refers to an individual's subjective assessment of how effortless they believe it is to use a system. In the healthcare sector, clinical workers encounter time constraints and engage in several other tasks. The model also indicates that the aforementioned perceptions influence the user's attitude towards the usage of technology, which then impacts their behavioral intention. This intention comes before the utilization of the system. External factors, such as system design and training, can have an impact on patient usability (PU), patient experience of usability (PEOU), and acceptance. The dominant TAM model is a causal paradigm in which perceived utility and ease of use have an impact on attitude towards usage, which in turn affects system use. Researchers demonstrate the impact of external factors on perceived usefulness (PU) and perceived ease of use (PEOU). This framework facilitates the identification of enhancements in the application of EHR. According to Worthington's Theory of Reasoned Action (2021), an individual's behavior is influenced by their perceived behavioral intention, which is shaped by their attitude and subjective norms. TAM extends this methodology to target specific variables related to technology usage.
Implementing Technology Acceptance Model (TAM) in acute care Electronic Health Records (EHRs) has numerous consequences. Healthcare practitioners may choose to utilize electronic health records (EHRs) if they are shown to enhance patient outcomes. Xu (2022) found that doctors were more receptive to adopting EHRs after they comprehended the role of EHRs in mitigating prescription errors and enhancing patient safety. Demonstrating the practical advantages of EHRs for users is essential. The adoption of EHRs is greatly impacted by the perception of how easy they are to use. While customers appreciate the functionality of EHR products, complex interfaces can discourage their use. Faida et al. (2022) discovered that physicians' opinions of ease of use greatly improved in a large hospital after simplifying the system's user interface and giving comprehensive training. This demonstrates the necessity for further optimization and user assistance in EHR systems.
The TAM is suitable as it recognizes user acceptability as a deficiency in EHR deployment. Gaining a more comprehensive comprehension of the elements that impact the perceived utility and ease of use can assist healthcare organizations in formulating intervention strategies for EHR. This method aligns with the core values of Doctor of Nursing Practice (DNP), particularly the emphasis on evidence-based practice (EBP), ensuring patient safety, and continuous quality improvement (CQI). For instance, implementing a EHR training program that highlights the system's practicality in patient care, along with practical exposure to an actual system, can greatly enhance both the ease of use for patients (PU) and their overall satisfaction with the system's usability (PEOU) among customers. In addition, involving doctors in the design and customization of EHR systems can ensure that the technology is appropriate for clinicians and can be easily utilized by them. A phone conversation not only enhances the adoption of technologies but also fosters a culture of learning and growth. TAM can serve as a method for addressing acute care EHR difficulties. In conclusion, to enhance the utilization of EHR, healthcare organizations must prioritize the assessment of perceived usefulness and user-friendliness using models such as TAM.
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