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The ethical considerations concerning the integration of social media in primary care, specifically the use of online peer support, were explored by Karampatakis and colleagues (2023). There is anecdotal evidence suggesting that online health communities have helped individuals dealing with long-term conditions to connect and has led to a reduction in anxiety and an improvement in their overall quality of life. It has also been reported that peer-to-peer online support has resulted in better adherence to care plans, ultimately leading to improved health outcomes. However, it's worth noting that this kind of intervention is currently under-researched and requires structured implementation guidelines (Karampatakis et al., 2023).
In response to the increasing demands on primary care and the limitations of clinical capacity, the dynamic between patients and providers is evolving. This shift is introducing a greater emphasis on patient self-management. To accommodate these evolving expectations for provider accessibility, eHealth and online platforms have become more prevalent (Van der Kleij et al., 2019). Van der Kleij and colleagues refer to this combination of e-health and in-person treatment as blended care, a model that many patients now find more satisfying due to the collaborative decision-making it facilitates (2019). Providers are guiding patients through online resources and promoting online health literacy, resulting in a more personalized approach to care. However, researchers acknowledge the ongoing universal challenges related to accessibility, patient education, and security that must be addressed. It is therefore essential for patients, providers, policymakers, and software developers to enhance these new modalities to tackle these concerns and optimize their utilization (Van der Kleij et al., 2019).

While online communities offer numerous advantages, it is essential to consider the ethical implications, such as safeguarding patient privacy and ensuring data security. Certain groups, particularly those focused on mental health, have been piloted on platforms like Facebook and have garnered positive feedback. However, this newfound interconnectedness also creates an environment conducive to the spread of misinformation, which the World Health Organization highlights as a significant public health concern, especially in the context of the COVID-19 pandemic (Bautista et al, 2021). Healthcare providers are widely viewed as trustworthy sources of care and can play a pivotal role in countering misinformation on these platforms while disseminating accurate information. Despite this, many healthcare providers have yet to address this issue, citing time constraints or concerns about personal harassment, and they are not legally obligated to do so. Moreover, many providers express a desire for professional social media training to effectively manage these challenges.

The proposed solution involves implementing information governance frameworks to safeguard patients and uphold the patient-provider therapeutic relationship. The authors distinguish between effective ethical strategies for introducing and promoting online support groups and those that are less effective. One important consideration is ensuring the safety of patients as they engage with existing users, particularly since there is limited data on the extent of bullying in these health-focused forums (Karampatakis et al., 2023).

Patients and healthcare providers need to be aware of how social media platforms such as Facebook, Instagram, and Twitter are being used by researchers to apply AI for analyzing individual and population-level data to gain insights into health behaviors, trends, and treatments, particularly for mental health issues (Laacke et al., 2021). However, this raises concerns about consent, data misuse, and patient autonomy. Like Karampatakis and colleagues (2023), Laacke and colleagues likely recognize the benefits of enabling social interactions within health-focused social media forums but also acknowledge the potential for negative impacts on patients due to unmonitored hostile reactions. It's evident that guidelines are necessary for healthcare providers to assist patients in navigating these forums, and patients also require a framework to enhance their own social forum literacy. Additionally, further research is needed to comprehend the extent and ethical considerations of AI algorithms designed to utilize population data, even with good intentions (Laacke et al., 2021).
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The Benefits, Risks, and Role of AI in the ePatient Movement
The term ePatient describes patients empowered and using electronic means to manage their health. They use several Websites, social networks, and applications to monitor their health, communicate with others, and work with healthcare providers (Okun, n.d.). This summary of the article “The Evolving ePatient” by Sally Okun reflects on the advantages and challenges social media poses to providers and patients and looks at the possibilities of AI in this sphere.
Benefits of Social Media for Providers and Patients
Healthcare is one of the fields that can benefit significantly from using social media providers and consumers. For providers, it is a valuable tool for providing information to patients and health consumers, reaching out to the public quickly, and creating awareness of healthy living. It enables providers to access a larger population, particularly in improving public health programs and educating patients. In the case of patients, it offers an environment that can be used for sharing information or seeking support and friendship. As noted by deBronkart (2019), open access to information enables patients, thus compensating for their active role in their medical choices.
Risks and Concerns Associated with Social Media
In addition, social media has risks and concerns from both the provider’s and the patient’s perspectives. Another potential threat is sharing fake news, which creates dangerous health practices and choices. Providers struggle to address Fleming’s misconception without risking patient privacy. Additionally, using social networks to obtain medical information can result in self-diagnosis and self-treatment without consulting specialists, as Han et al. (2022) pointed out.
The Role of AI in the ePatient Movement
The advancement of ePatient can significantly enhance the integration of AI in data analysis, patient-centered approaches, and decision-making tools. From the health aspect, AI can collect a vast amount of data from a client, arrive at a scenario, and recommend a plan of action. Yeung et al. (2023) explain the position of various digital healthcare technologies and their potential to turn the focal point toward anticipatory healthcare.
Conclusion
Applying social media and AI to manage and deliver health care has disadvantages. Social media ensures that the patient is aware of the matters arising, whereas AI enhances efficiency and effectiveness in handling the patient and provider. This idea of ePatient, based on the technologies and AI adoption, shows the shift to a more engaged and innovative patient who may describe the developments in the health system for change.
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