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Week 12 Reflection
	Engagement and active participation of the patient during the assessment session are crucial in mental health nursing, with clinician feedback enhancing patient’s confidence and empowering them to engage. While anxiety is a common presentation, managing the disorder could pose some challenges depending on patient engagement with care. In the past week I interacted with an 18-year-old female diagnosed with social anxiety disorder. The patient had been prescribed propranolol by her PCP to manage her anxiety. She reported that her fear of negative appraisal had triggered her anxiety and contributed to failure during a recent class presentation. The fear of negative appraisal and results could trigger hypervigilance and confusion, and exacerbate symptoms of SAD (Rose & Tedi, 2022). From the interview, I learned that the patient was not taking her medication, despite having symptoms on several occasions. In addition, her mother reported that she left the most recent group therapy session early. The poor engagement with care and medication non-adherence could have exacerbated the symptoms. In this reflection, I will discuss on how I handled the situation and how I will improve my practice in future.
	The session was an open-ended interview that I conducted through patient-centered approach that helped the patient engage in the session and feel more comfortable. Building a strong therapeutic alliance through active listening, demonstration of empathy, and nonjudgmental rapport helped with establishing the relationship to address her ambivalence to treatment. The engagement with the patient revealed an inner fear of being humiliated, as experienced during past class presentation. Wariness in people with SAD is likely to lead them to avoid their most feared situations (Chand et al., 2021). I understood that her negative beliefs about the effects of propranolol on cardiovascular health and the fear of stigma from using medications had contributed to the ambivalence. 
[bookmark: _GoBack]	Reflecting on the session, we discussed ways to manage her fear, one being facing the fear and avoiding safety-seeking behaviors (Algorani & Gupta 2023). I helped the patient understand that SAD can be managed and that she should express her feelings freely. medication management was essential in addressing the symptoms. While propranolol is used off-label for SAD, the multidisciplinary team considered using an FDA-approved drug essential to addressing her concerns with the current prescription. Consequently, sertraline 25 mg PO QD was prescribed to replace propranolol. Sertraline was preferred to paroxetine or venlafaxine – the other two FDA-approved drugs for SAD – because of lower anticholinergic and antihistaminergic side effects and ease of discontinuing it (Melaragno, 2021). The patient was educated about using relaxation techniques when facing anxiety-provoking situations. She was also encouraged to continue her weekly group therapy sessions to improve her ability to cope with social situations. The experience has taught me the value of creating a therapeutic relationship, and a safe, supportive environment. It has augmented my skills and confidence in addressing ambivalence, which is a significant cause of medication non-adherence in psychiatric settings.
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