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Chapter II:  Review of Literature	Comment by Joyce Simmons: This needs to be in the template with the whole paper as explained in my email. You will need to submit the whole thing at the end of the course since you will need it for your next course.
Introduction
	The phenomenon of interest of this scholarly practice project is inadequate cultural competence among nurses in mental health settings. Nair and Adetayo (2019) postulated that cultural competence exemplifies the aptitude to collaborate efficiently with people who hail from different cultural backgrounds. In mental health settings, the lack of adequate cultural competence is a contentious issue that has undesirable implications for patient outcomes and health delivery processes (Yu et al., 2023). Stubbe (2020) further asserted that healthcare systems grapple with health barriers and inequities that hinder the delivery of culturally competent care to culturally diversified patients. In this context, barriers such as poor communication may exaggerate abysmal patient outcomes and weaken clients’ quality of life (Stubbe, 2020). 
As a result, these neglectful health consequences may bring about horrendous healthcare delivery processes and exacerbate cultural dissonance. A study by Cruz et al. (2019) indicated that a culturally inept healthcare workforce may aid several health inequalities like microaggressions, stereotypes, and discrimination. Resultantly, these disparities may give rise to workflow incompetence within the continuum of care, such as in mental health settings (Cruz et al., 2019). Besides, health disparities akin to stigma, microaggressions, and discrimination are often incongruous with poor nurses’ attitudes and may. They may obstruct their abilities ability to accommodate the health needs of patients, regardless of their cultural affiliations (Sahamkhadam et al., 2023). 	Comment by Joyce Simmons: excellent
Cruz et al. (2019) explicated that to a greater extent nurses’ lack of cultural competence may escalate poor patient-nurse connectionsexplained that to a greater, more significant extent, nurses’ lack of cultural competence may escalate poor patient-nurse connections, which may put in jeopardy the optimal delivery of top-tier patient care and prevent patients from seeking the necessary care they need (Cruz et al., 2019). There are gaps in literature that illustrate the need to implement evidence-based interventions such as a cultural competence education program and training, to address these challenges. Research indicates that cultural competence educational interventions equip clinicians with adequate competencies that enable them to acknowledge their prejudices and value patients’ distinctive diversity. The empowerment allows them to tailor culturally competent and sensitive care (Lin & Hsu, 2020). This chapter of the scholarly practice project (SPP) on assessing the effect of a cultural competence education initiative on the efficiency of cognitive mental health delivery processes will detail the review of the literatureliterature review. 	Comment by Joyce Simmons: Avoid using this and that as sentence starters since the reader doesn’t know what you are referring to.
According to Synder (2019), a literature review assists a researcher in resolutely examining and synthesizing findings from innumerable research studies. A literature review also encompasses the identification ofidentifies mutual themes, gaps in the existing literature, and those that require additional research (Snyder, 2019). This chapter will provide key insights and information that can inform the scholarly practice project. In this case, the review will include databases, internet sites, and search engines that were used to evaluate the literature. Furthermore, the student will include the relevant keywords, dates, duration, and special journals that were searched manually. In addition, any other pertinent sources utilized to successfully conduct the literature searchto conduct the literature search successfully will be included. Consequently, the review will also espouse the empirical and supporting literature that will reinforce the implementation ofimplementing the cultural competence education program within the mental health unit.
Search Strategy
A key component of a literature review is the search strategy which requires a researcher to incorporate consistent and trustworthy academic databases. In this context, the student identified the suitable literature that aligns with the goals of the SPP. The search was conducted on various databases like PubMed, Google Scholar, Cumulative Index of Nursing and Allied Health Literature (CINAHL), and PsycINFO. It is worth noting that these databases were chosen because they possess user-friendly interfaces that provide advanced search engine options such as the Medical Subject Headings (MeSH), article design, publication year, language, and type of text. In addition, the keywords were combined with Boolean operators to effectuate and refine the best current evidence for the review of the literatureliterature review. The subsequent keywords were applied to the search strategy: Culturalthat were applied to the search strategy were cultural competence, education program and training, nurses, and health delivery processes. Notably, the keywords were used with used Boolean facets to single out relevant articles that concur with the SPP topic of cultural competence.
The search of the literature commenced in the summer of 2024 whereby the student located the articles that were published between August 1, 2019, tofor the literature commenced in the summer of 2024, and the student located the articles that were published between August 1, 2019, and 2024. A stringent inclusion criterion included the selection of articles that were full-textfull-text articles, published in English, and connected with the clinical question. The exclusion criteria encompassed precluding all articles that were older than five years, abstract-only articles, and those that were older than five years, abstract-only articles, and those not in concurrence with the clinical question. A hand search process of critical references was employed to capture additional relevant studies. The project will answer the following clinical question which applied the PICO(t) framework: In mental health settings (P), does the implementation of a cultural competence education program (I) compared to standard care (C) improve the effectiveness of cognitive health delivery processes (O) over eight weeks (T)? 
Comprehensive Literature Review 
The student used keywords and Boolean operators from the abovementioned selected databases to generate a suitable search. The study adhered to the Preferred Reporting Items for Systematic Reviews and Meta-Analysis (PRISMA) guidelines. Primarily, the search yielded 352 articles which were later onthat were later screened for duplicates and redundant articles that did not correlate with the clinical question. 152 articles were eliminated and the remaining 200 articles were filtered using the inclusion and exclusion criteria. The exclusion criteria left out articles that were older than five years, articles that lackedolder than five years, articles lacking free-full texts, non-peer-reviewed journals, and those that did not align with SPP. As such, the exclusion criteria led to the elimination of 158 articles. Additionally, 48 studies with full-textsfull-text studies remained and were later evaluated, ensuring their acceptability on the in-depth inclusion and exclusion point of reference. 10 studies were obviated because they lacked the peer review element whereas 26 studies were omitted since they did not correlate to the SPP topic of cultural competence education interventions, whereas 26 studies were omitted since they did not correlate to the SPP topic of cultural competence education interventions, and 12 studies were appraised in the literature review. The following are the applicable themes that emerged and corresponded with the clinical research question.
Improved Nurses Cultural Awareness
Multiple studies have exemplified the profound effects of cultural competence educational interventions. For one, Kaihlanen et al. (2019) conducted a qualitative study that scrutinizedscrutinizing nurses’ intuitions about cultural competence training and cultural awareness. The study used semi-structured small-group interviews in which the participants were assigned into two groups of registered (n=14) and practical (n=6) nurses, respectively. The researchers identified three themes that emphasized the prerequisite to training nurses on cultural competency to boost their awareness and expedite effective communication (Kaihlanen et al., 2019). Although the study had a small sample, the findings can be applied to other contexts to inform nursing practice and prompt providers to be culturally aware. The researchers expounded that cultural awareness is an integral cultural competence construct that allows them to self-reflect and acknowledge their cultural attributes (Kaihlanen et al., 2019). As a result, clinicians can recognize and own up to their biases to circumvent stereotyping and making assumptions about their patients from diverse cultural connections. Needless to say, the study by Kaihlanen et al. (2019) underscored the necessity of implementing cultural competence training to boost provider'sthe study by Kaihlanen et al. (2019) underscored the necessity of implementing cultural competence training to boost providers' awareness and expedite efficient communication strategies. The study informs the objectives of the projectproject's objectives by providing insights about nurses’ cultural awareness which can help eliminate prejudice and health inequalities.
Mukhalalati et al. (2022) conducted empirical literature that identified the worth and influence of cultural competence education in enhancing nurses’ cultural awareness. The convergent mixed methodology study included both qualitative and quantitative methods to investigate the insights of healthcare expert educators on cultural competence training. The qualitative aspect of the study recognized that practitioners were amenable and provided a positive reception to cultural competence educational interventions (Mukhalalati et al., 2022). Additionally, the quantitative stage illustrated a discerning stage of cultural awareness among healthcare professional educators, with an increased mean score of 57 ± 7.8. The results imply that cultural competence training improves clinicians’ cultural competence including their culturaland awareness of cultural diversity. As a result, this equips the professionals with vital skills of being unbiased and to comprehendcomprehending the significance of cultural competence in healthcare settings and training institutions (Mukhalalati et al., 2022). In particular, the findings validated that training healthcare professionals across the divide can increase their cultural awareness. As such, this bolsters the project’s objective by indicating that methodical cultural competence educational interventions can boost nurses’ cultural awareness.
Correspondingly, Manlangit et al. (20220 performed a correlational descriptive research study that sought to examineexamined the impact of cultural awareness, sensitivity, and behaviors on nurse leaders (Manlangit et al., 2022). The investigators combined 122 respondents from an establishment in Saudi Arabia who completed the Cultural Competence Assessment instrument and Decision-Making Quality Scale questionnaire. The results showed that cultural awareness, sensitivity, and cultural competence actions are associated with nurses’ cultural competence and decision-making processes. The researchers further mentioned that inculcating and training nurses and nurse leaders about cultural competence can boost their awareness to provide holistic care to patients albeit despite their differing cultural connections (Manlangit et al., 2022). In this context, increasing nurse leaders' and their subordinates’ cultural awareness through cultural competence training can help them make informed and evidence-based decisions which can result, resulting in better patient and health outcomes. The three studies revealed that training and educating healthcare providers can profoundly increase nurses’ cultural awareness in culturally varied contexts. These findings correlate with the objectives of the projectproject's objectives which seek to improve the provider's cultural awareness which is crucial in raising the provider's cultural competence.
The Influence of Cultural Competence Education
	The second theme evident in the search strategy was the impact of cultural competence education and training among healthcare providers. The studies demonstrated positive correlationspositively correlated with cultural awareness, skills, knowledge, attitudes, and behaviors. Therefore, it is imperative for the principal investigator to studythe principal investigator must study the effect of cultural competence education programs to enhance the efficacy of cognitive mental health delivery processes and patient outcomes. Several research studies validated the significance of education initiatives in improving nurses’ cultural competencies to achieve optimal health outcomes. Chu et al. (2022) performed a systematic review study that aimed at determiningto determine the outcomes of cultural competence training and education. The study included 37 training curricula and a sample size of 40 articles. The samples were published between 1984–2019. Chu et al. (2022) used a gamut of information such as cultural identities, training timeframe, instructional methods, and outcomes. In this case, the researchers mentioned that improving nurse’s cultural competence through training can positively impact mental health. The training allows nurses to become cognizant of their prejudices and assumptions making it easier , making it easier for them to tailor culturally sensitive care to their patients. Subsequently, culturally competent nurses are able tocan meet the health needs of their clients, enhancing their satisfaction, treatment compliance, and quality of life (Chu et al., 2022). The study’s findings indicated that cultural attitudes, knowledge, and skills were among the most assessed training outcomes, accounting for 89.2%, 81.1%, and 67.6%, respectively (Chu et al., 2022). These findings indicate that cultural competence education programs directly impact and motivate nurses to provide culturally competent care which can improve workflow efficiencies.
	Slobodin et al. (2020) conducted a mixed-methods study to develop a culturally informed education intervention to enhance the cultural competence of healthcare students. The study included a qualitative stage that encompassed semi-structured interviews with ten respondents. The qualitative data was analyzed through interpretative phenomenological analysis. In the quantitative phase, participants were randomized into the intervention and non-intervention groups, equally (Slobodin et al., 2020). The study began in September 2018 and went on for a two-year periodtwo years. This study investigated the gaps in the literature surrounding the paucity of cultural competence curricula and training. The researchers found that integrating cultural competence education programs can improve provider's comprehension of cultural diversity (Slobodin et al., 2020). More so, cultural competence training and educational materials are vital in mitigating cultural dissonance, enhancing optimal patient-provider communication and impeccable outcomes. This study solidifies the purpose of the projectproject's purpose of improving the cultural competence of healthcare providers which in turn leads to positive impact across the continuum of care.
	Kula et al. (2021) performed a randomized control trial to study the viability and efficacy of online culturally informed training among nursing students. The researchers incorporated 72 respondents who were randomly allocated into the intervention (n = 34) and control (n = 38) groups (Kula et al., 2021). The researchers applied a univariate analysis that showed a noteworthy pre- and post-intervention advancement in the knowledge domain; : F (1,69) =3.05, p = .024 (Kula et al., 2021). Kula et al. (2021) discovered that nurses can strengthen their cultural competence and knowledge of health disparities, health perils among minority groups, and appropriate treatment modalities (Kula et al., 2021). Cultural competence training and education programs boost provider's cultural competence and knowledge enabling them to translate the knowledge into practice to accomplish optimal health outcomes. These findings indicated that cultural competence education programs contend with improved provider competence. As such, this aligns with the goal of the project which is recognizing and assessing the impact of a cultural competence education program.
	Lin and Hsu (2020) led a randomized control study that randomly assigned respondents to the experimental (n=47) and control (n=50) groups. The study intended to consider the impact of training and educating nurses on cultural competence. The findings had a direct influence on the standard score of the experimental groupdirectly influenced the experimental group's standard score, which had a score of 0.51 greater than the control group (Lin & Hsu, 2020). The investigators established that inclusive cultural competence scores in the experimental classification were 3.17 at follow-up and 3.23 at post-intervention higher than the control group, higher than the control group, which accounted for 3.04 at follow-up and 3.17 at post-intervention (Lin & Hsu, 2020). The findings are consistent with the goals of the SPP of introducing cultural competence education to boost nurses’ cultural aptitude and overall competence (Lin & Hsu, 2020). Grounded on the findings, inculcating health professionals vis-à-vis cultural competence can result in higher scores. The results can be used to inform the implementation of the project and validate its objective that cultural competence education programs enhance the cultural aptitude of nurses.	
	Chae et al. (2020) who conducted a systematic review underlined the significance of investigating the impact of cultural competence education in healthcare settings. The researchers adapted eleven studies in a randomized (n=5) and non-randomized control trial (n=6) design (Chae et al., 2020). These studies revealed that there were constructive relationships between cultural competence education initiatives and enhanced healthcare professional outcomes. In this case, the findings indicated that the intervention augmented the competence of cliniciansclinicians' competence by amplifying their cultural awareness of racial disparities, self-efficacy, and knowledge. The positive correlations between clinicians’ professional outcomes with and cultural competence education programs are crucial in reinforcing better patient outcomes and satisfaction (Chae et al., 2020). As a principal investigator, the article will inform the selection of a befitting education program that can ultimately enhance nurses’ cultural competencies within the continuum of mental health care. Most importantly, based on the findings, the principal investigator gains profound insights into the intervention, such as optimal professional outcomes that align with the patient's diverse health needs.
	A quasi-experimental study by Sarvarizadeh et al. (2024) randomly infused 70 nurses into the intervention (n=35) and control (n=35) groups to evaluate the impact of an innovative cultural competency training program such as a flipped classroom (Sarvarizadeh et al., 2024). The intervention group reported a 5.33 ± 0.49 significant increase in cultural competence educational strategies. The findings revealed that nurse researchers can incorporate creative and innovative strategies when implementing cultural competence training to improve the impetus of mental health nurses and their cultural perspectives (Sarvarizadeh et al., 2024). As such, this can boost their cultural knowledge, awareness, and skills to streamline efficient healthcare delivery processes. Therefore, the findings postulated that it is imperative to tailor creative educational strategies like flipped classrooms to efficiently improve mental health nurses’ cultural competence when delivering cognitive mental health (Sarvarizadeh et al., 2024). 
Suffice it to say, the articles that underpin the theme regarding the impact of cultural competence indicate that the lack of cultural competence has become a pervasive issue in healthcare due to the increment in the diversity of the patient population. Therefore, it is imperative to implement cultural competence education to enhance provider competence. Per se, this can improve the delivery of healthcare services and ensure that patients report optimal experiences along with outcomes (Chae et al., 2020; Chu et al., 2022; Kula et al., 2021; Lin & Hsu, 2020; Sarvarizadeh et al., 2024).	Comment by Joyce Simmons: Excellent synthesis
Cultural competence Competence on Nurses’ Cultural Knowledge and Skills
Argyriadis et al. (2022) conducted a mixed methods study to investigate healthcare professionals’ knowledge levels and skills in cultural competence. The investigators used the Cultural Competence Self-Assessment Checklist of the Central Vancouver Island Multicultural Society and 62 semi-structured interviews to gather the data among various healthcare professionals. The results specified that nurses are highly sensitive to cultural competence practices (Argyriadis et al., 2022). Besides, implementing training can improve clinicians’ knowledge and skills to deliver culturally competent care to patients from diverse cultural backgrounds (Argyriadis et al., 2022). The study found that there is a need to design educational programs for healthcare providers in order to enhance their knowledge and skills in cultural competence. Remarkably, the results correlate with the SPP because they bolster the creation of bespoke cultural competence educational programs to expand providers’ knowledge and expertise. Per se, improved knowledge and skill levels allow providers to deliver culturally sensitive care to clients from distinct cultural ethnicities. 
	A scoping review study assessed the effectiveness of an educational program with the aim of enhancingto enhance nursing students’ knowledge, skills, attitudes, and routines (Arruzza & Chau, 2021). The researchers used an experimental study design and analyzed 10 studies. The results revealed that nurses who were educated on cultural competence education had high levels of cultural knowledge and enhanced skills (Arruzza & Chau, 2021). Besides, cultural knowledge and skills boost nurses’ expertise, equipping them adequately to deliver culturally competent care. More soMoreover, cultural knowledge and skills accomplished through training elevate nurse's understanding of cultural concepts during health delivery routines (Arruzza & Chau, 2021).
These findings will inform the SPP topic and buttress suitable education protocols to improve mental health nurses’ cultural knowledge, positive attitudes, and skills. Resultantly, this will enable nurses to deliver effectual cognitive mental health delivery processes and achieve impeccable patient outcomes such as treatment adherence and follow-up care. Grounded on the findings of the two studies, cultural competence education and training expands the cultural knowledge and skills of healthcare providershealthcare providers' cultural knowledge and skills. As such, this aligns with the objectives of the projectproject's objectives to escalate mental health nurses’ cultural competence to achieve optimal health outcomes during delivery processes (Arruzza & Chau, 2021; Argyriadis et al., 2022).
In summary, the above articles collectively emphasize and showcase the need to implement a cultural competence education program to enhance the nurse's cultural competence, awareness, knowledge, skills, and attitudes when delivering cognitive mental health care. The studies align with the project’s objectives and provide themes that can be used whenfor tailoring the most suitable cultural competence education program. As the principal investigator, one can use these insights to implement the intervention to address nurse's bias and augment the decision-making processes along with the quality of patient care, thus, meeting the goals of the projectnurses' bias and augment the decision-making processes along with the quality of patient care, thus meeting the goals of the project, which are improved delivery processes and provider cultural competence.
Supporting Literature
Importance of Cultural competence 
	The Agency for Healthcare Research and Quality (AHRQ, 2019) mentioned that cultural competence is a focal paradigm in healthcare that enables health systems to deliver patient-centric care through the integration of typical values, faith, beliefs, and performances that concur with the patients’ comprehensive necessities (AHRQ, 2019). Notably, cultural competence training and educational materials improve healthcare providers' cultural awareness, knowledge, and skills, to improve behavioral modifications. The AHRQ (2019) additionally simplified that inculcating providers on cultural competence can boost health outcomes, proliferate efficiencies within healthcare settings, and curtail prominent health disparities that contend with cultural competencies. Nurses increased knowledge and skills, can ensure patient safety by eliminating safety inequalities like language barriers. The AHRQ (2019) elucidated that culturally competent care makes patients feel safe since they are surrounded by a workforce who can respect and value their journey without imposing judgments.
	According to the Centers for Disease Control and Prevention (CDC), cultural competence is a calibration of corresponding attitudes, policies, and behaviors that possess a mutual synergy and enable healthcare providers to work collaboratively in cross-cultural circumstances (NPIN.CDC.gov., n.d.). When incorporating cultural competence into healthcare, organizations ought to establish a set of tenets and divulge behaviors, attitudes, structures, and policies that empower the healthcare workforce to work effectively in cross-cultural settings Besides, culturally competent care allows providers to modify their practices to meet the health needs of diverse patient populations (NPIN.CDC.gov., n.d.). The article further denotes that cultural competence training enhances quality care and quality improvement processes. Cultural competence allows healthcare providers to value patient’s cultural beliefs, identify intricacies in linguistic and cultural interpretation, and expedite apt learning between patients and providers (NPIN.CDC.gov., n.d.). Furthermore, a culturally competent workforce collaborates with multidisciplinary and interdisciplinary professionals to deliver culturally sensitive and competent care that addresses the patient’s needs (NPIN.CDC.gov., n.d.).
	Needless to say, theThe supporting literature underscores the significance of cultural competence training and education programs in enhancing patient safety, optimal outcomes, and workflow efficiencies. The two studies reinforce the objectives and goals of the project of implementing a cultural competence education program to improve nurses’ cultural competence, awareness, skills, knowledge, and attitudes (AHRQ, 2019; NPIN.CDC.gov., n.d.). As such, espousing the concepts of the studies, the project can augment cognitive mental health delivery processes and patient outcomes. The principal investigator will achieve these outcomes by integrating the recommended tenets of cultural competence in the educational materials (AHRQ, 2019; NPIN.CDC.gov., n.d.).
Conclusion
In conclusion, the review of the literature chapter synthesized significant themes that correlate with the clinical question. The chapter accentuated the positive implications of amplified provider cultural awareness which was supported, supported by studies that demonstrated the beneficial value of increased cultural awareness. The studies collectively noted that training healthcare providers about cultural competence facilitates effective communication which can optimizeand optimizes the quality of health delivery processes. Additionally, the second theme entailed the impact of cultural competence education. The studies underscored the direct impact on nurses’ cultural proficiencies, which are effectively congruent with better health outcomes. Finally, the review of the literature identified a crucialliterature literature review identified a central theme of nurses’ cultural skills and knowledge. 
The findings suggested that implementing cultural competence education programs can improve nurses’ knowledge and skills. The training can also allow them to deliver holistic and culturally competent care, which may be underpinned by the patients’ cultural preferences and backgrounds. Finally, the supporting literature provided invaluable insights that can frame the project to ensure that the student tailors a suitable program that aligns with the tenets of cultural competence. Furthermore, cultural competence is central to allowing healthcare providers to work collaborativelycollaborate collaboratively in delivery processes. Most importantly, the student will incorporate the insights of the studies to inform the project and garner overall healthcare efficiencies. The studies also exclaimed the value of cultural competence training in areas such as patient safety and eradicating health disparities. In summary, this chapter informed the significance of the proposed SPP topic, hypothesizing that the intervention can help enhance cognitive mental health delivery processes and patient outcomes. Nonetheless, additional studies should be conducted to boost the comprehension of the intervention’s mechanisms on cognitive mental health delivery processes.
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