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Bruce,
This may be a very valuable site to explore
https://nccc.georgetown.edu/curricula/framework/B3.html
It provides some information from a theoretical and conceptual framework while also providing resources and checklist for cultural competency. It may give you ideas on the way you want to measure.
Although this site may be a bit older you may find some value in this checklist 
it was developed in 1989 and revised in 2009 I believe.
https://nccc.georgetown.edu/documents/Checklist%20PHC.pdf titled
PROMOTING CULTURAL and LINGUISTIC COMPETENCY Self-Assessment Checklist for Personnel Providing Primary Health Care Services
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