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Navigating Differences Response to Kathleen Martin
Hello Kathleen! Thank you for this succinct and edifying post on this week's discussion. I agree that the linchpin of navigating differences is being cognizant of the comparisons and distinctions between a clinician and a patient. As such, it is crucial for healthcare providers to acknowledge their personal bias to provide bespoke and patient-centric care that aligns with the patient's cultural diversity, values, beliefs, and practices (Srivastava, 2023). In this case, healthcare providers can utilize the Patient's Explanatory Models of Illness and Care to establish the patient's specific health needs and concerns. As a result, they deliver culturally competent and congruent care. The model assists healthcare providers in understanding their patients' beliefs regarding their ailments, attachment, expectations, and therapeutic goals. This offers insights to guide the patient's treatment process (Srivastava, 2023). 
Based on the case scenario, it was paramount for the paramedics to understand their unconscious prejudices. As such, this would have helped them be aware that R.C. and their partner were experiencing linguistic, cultural, and systemic barriers (Srivastava, 2023). For instance, they could not communicate in Spanish, and R.C. was underwhelmed by the lack of a healthcare provider at their spouses' bedside and travelling together in the ambulance. Thus, the paramedics ought to integrate the tenets of navigating differences into practice to ensure they are aware of their patient's cultural differences and be intentional in the delivery of culturally competent care. Indeed, asking questions and listening can help healthcare providers build consensus with their patients to achieve optimal patient outcomes (Alkhaled et al., 2022).
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