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Navigating Differences Response 1
Hello! I enjoyed reading your informative post on navigating differences. I concur that navigating differences entails comprehending and tackling a myriad of cultural, systemic and linguistic facets that influence an individual’s healthcare experiences and access within the continuum of care. Healthcare organizations grapple with an increment of cultural diversity among healthcare providers and patients making it a necessity to understand the concept of navigating difference (Srivastava, 2023). Additionally, cultural diversity poses key challenges such as language barriers, different concepts such as maladies along with healing, and cultural miscommunication, accentuating the significance of implementing different navigation strategies (Taylan & Weber, 2023). Therefore, healthcare providers should orientate themselves with the diverse linguistic, systemic and cultural aspects that affect patient experiences and outcomes while maintaining poise and empathy.
Srivastava (2023) elucidated that navigating differences encompasses recognizing individual unconscious bias and understanding the dynamics of diverse identities. In the context of R.C.’s case, language barrier is one of the key concepts that necessitate navigating differences. For instance, the paramedics demonstrated their unconscious bias towards R.C. and their partner since they instantly converse in Spanish giving rise to intercultural miscommunication since R.C. and their partner identify as English. Moreover, R.C. experienced a systemic barrier when they found their partner hooked up to numerous machines and alone. In this case, upon arrival R.C. did not find any bedside nurse or medic to explain the partner’s condition, which was a shock to them. Hence, it is imperative for healthcare organizations and providers to orientate themselves with navigation strategies to ascertain their patients receive culturally congruent care consistent to their cultural practices, values and beliefs. More so, acknowledging that cultural diversity is rife across the continuum can help providers recognize their unconscious bias and optimize care delivery to suit the diverse patient populations (Taylan & Weber, 2023).
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