 Week 3 Discussion
Consumer Informatics/Telehealth Case Study
1. Examine concepts such as equity, respect, self-determinism, health literacy, cyclic disadvantage and health disparities among marginalized populations or groups and how they affect patient outcomes
Healthcare providers project positive patient outcomes when dealing with patients by ensuring that patients receive timely and indiscriminate care. For this reason, concepts such as equity involves providing healthcare services that meet unique patient needs while addressing any possible disparities. Equitable care is described as an instance when quality does not vary due to socio-economic factors, gender, ethnicity, race and geographic location (O’Kane et al., 2021). Equity therefore affects patient outcomes by ensuring that patients such as Mr. Kasich and Mr. Lane receive the appropriate care despite their varying socioeconomic conditions and environments. On the other hand, respect for patients’ preferences is crucial, meaning that Mr. Kasich and Mr. Lane should be included and actively involved in their care in addition to understanding the relevance of utilizing telehealth. Such respect is demonstrated by acknowledging the unique needs of patients as Ajluni (2023) suggests, where Mr. Kasich struggles to access healthcare services while Mr. Lane has more of a mobile lifestyle to tailor make the necessary services. 
	Nursing practice involves empowering patients to take charge of their health through self-determinism. Telehealth can enhance self-determinism by providing resources and tools that allow both patients to monitor their symptoms and make decisions regarding their care (Steindal et al., 2023). Consequently, nurses should ensure that both patients are supported in terms of the necessary knowledge needed to effectively utilize telehealth tools. Given that health literacy affects how patients can use and understand health data to make decisions, the health literacy of both patients should be assessed to provide the necessary education. Providing education will therefore ensure that the patients utilize telehealth and understand the data provided by the healthcare system (Steindal et al., 2023). 
	Since cyclic disadvantage refers to the cycle of poor health outcomes experienced in marginalized communities, Mr. Kasich may face cyclic disadvantage because of his limited access to healthcare services. Introducing telehealth to the patient could help in breaking the cycle by providing support and consistent monitoring. The nurse must therefore be vigilant in addressing possible disadvantages that could affect the health outcomes of the patient. Further, the nurse must also be aware of health disparities that could affect Mr. Lane and Mr. Kasich which could include access to healthcare services and technology. Addressing such disparities will allow for the nurses to improve patient outcomes by creating opportunities for healthcare access. 
2. Compare and contrast how each patient in the video may benefit from telehealth services and the ethical considerations from the viewpoint of the nurse
The case explains the conditions of two patients where Mr. Kasich is an elderly patient with different chronic conditions. In such a case, telehealth can help in consistently monitoring his health without prompting the patient to travel long distances. This is crucial because of the patient’s remote location, including his hypoglycemic event. The nurse should be aware of ethical considerations such as ensuring that the patient has adequate support to effectively use telehealth. This is in consideration of potential technology limitations and his age, an action that ensures that the patients’ health literacy will allow him to engage with the telehealth technology. 
Mr. Lane is a younger and mobile patient who would find telehealth useful in managing diabetes and heart failure while he is on the road. Telehealth’s flexibility can accommodate Mr. Lane’s lifestyle by allowing him to access and receive care without being in a specific physical location. One ethical consideration tied to Mr. Lane is respecting the patient’s privacy while ensuring that his health data is stored and securely transmitted (Solimini et al., 2021). The rationale behind the ethical consideration is because Mr. Lane moves from one place to another thereby prompting the need to securely transmit his data. The nurse should also be keen on any possible health literacy issue that could affect his ability to effectively utilize telehealth. Thus, privacy while transmitting Mr. Lane’s information is crucial even as he enjoys the flexibility and access to care that is accompanied by using telehealth.
3. Propose barriers that must be removed to achieve well-being, sufficiency and healthcare access for all
One of the most significant barriers portrayed in the case study is socioeconomic factors. Studies indicate that access to healthcare services can also be hindered by social inequalities or socio-economic factors (Rebouças et al., 2022). This is because socioeconomic status can contribute to limited access to healthcare services if both patients cannot afford a reliable source of internet connection. Mr. Lane’s work schedule could also limit him from effective utilization of telehealth services an issue that if not addressed could result in poor health outcomes. A solution to socioeconomic factors as barriers includes scheduling sessions that fit into Mr. Lane’s schedules or financially assisting Mr. Kasich with a laptop or tablet to access healthcare services. Another barrier is concerns regarding privacy and security. This means that the nurse should ensure that all telehealth data transmission and communication are secure. The barrier of privacy and security concerns can be removed by educating the patients on the essence of protecting their personal information (Solimini et al., 2021). Ultimately, barriers that must be removed to achieve well-being, sufficiency and healthcare access for all include socioeconomic factors and privacy and security concerns. 
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