Patient Safety and a Culture of Safety
1. [bookmark: _GoBack]Analyze and assess the culture of your healthcare settings as it relates to patient safety
Patient safety is an important aspect considered in healthcare organizations to promote positive patient outcomes. Similarly, my healthcare setting has developed a culture that incorporates communication, teamwork and collaboration, policies and procedures, leadership commitment, patient involvement and continuous improvement. Communication in the form of open communication encourages staff members to speak up regarding patient safety concerns (Mistri et al., 2023). For this reason, accessible and clear channels of communication have been set to report any possible incidences of near misses and medication errors. Additionally, clear communication protocols have been set to ensure smooth transitions and handoffs between shifts for patients to be handled with care. Therefore, encouraging a culture of open communication has helped in preventing medication errors and near misses thereby upholding patient safety. 
Leaders have also prioritized patient safety by creating models for safe practices to ensure that other staff members are aware of their duties and responsibilities. Although staff members are aware about the essence of safety, the organization’s leaders have set a system where safety concerns can be addressed for accountability purposes. Such a system also allows for follow-up by outlining the need for safety practices and positive effects associated with patient safety such as job satisfaction (Huang et al., 2024). On the other hand, staff members are regularly trained regarding safety protocols as part of the organization’s procedures and policies that encourage a culture of patient safety. Other procedures include protocols focused on mitigating potential risks of patient safety such as medication safety and infection control where steps have been outlined to prevent such occurrences. 
Patient safety also requires patient involvement and continuous improvement where the organization has adopted a culture of improvement and patient-centered care to encourage improvement in safety. Consequently, patients are involved in the process of their safety by being educated about potential risks. By doing so, patients are aware of the safety measures they should take to prevent harm (Sarkhosh et al., 2022). Staff members also engage in continuous improvement processes where current safety measures are reviewed and improved based on patient feedback and incident reports. Assessing the healthcare settings for continuous improvement and involving patients in their safety is a culture that assures patients that they are in a safe environment. 
2. Examine one opportunity to improve patient safety outcomes. Include in your strategy current technology being used to support safety and explain the importance of interprofessional collaboration to help promote a safer environment
One of the opportunities to improve patient safety includes reducing medication errors. This is because medication errors are common but preventable cause of harm where making an improvement will impact the overall patient outcomes. Medication errors can be prevented by optimizing medication reconciliation systems such as Electronic Health Records that are integrated with medication reconciliation functions. The function allows healthcare professionals to track all medications taken by patients including supplements and prescriptions. Studies indicate that medication reconciliation functions have the potential to minimize adverse drug events by identifying medication discrepancies (Al Anazi, 2021). Additionally, healthcare professionals can access patient data in real time to enhance communication among healthcare providers thereby reducing instances of medication errors. Medication reconciliation functions are considered current technology as they are embedded in most Electronic Health Record systems to assist healthcare providers with information regarding past and present prescriptions to uphold patient safety. Given the nature of EHRs and medication reconciliation functions, interprofessional collaboration is crucial since physicians, pharmacists, IT specialist and nurses need to work together and ensure that the systems are updated and configured according to the needs of the healthcare settings. Consequently, nurses can keep track of patient care plans while pharmacists verify medication alerts for physicians to act according to the medication recommendation. Ultimately, such a coordinated approach encourages patient safety by minimizing the risk of communication breakdowns to improve accountability and timely responses. 
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