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Thank you for your informative insights into your experience with an LEP patient. As emphasized by Al Shamsi et al. (2020), language barriers limit the effectiveness of communication between clinicians and patients, which could compromise the quality of and satisfaction with care. Such encounters are commonplace in healthcare settings, implying the importance of adopting appropriate strategies to ensure optimal communication with patients and consensus regarding care plans. Srivastava (2023) highlight the usefulness of trained medical translators and visual aids in enhancing communication with such patients. In my clinical setting, these approaches played a crucial role in addressing language barriers. In this regard, DNP-prepared nurses should advocate for the availability of such resources within their practice settings. In addition, taking available opportunities for continuous professional development, including seminars, conferences, and training programs, focused on communicating with LEP patients would be essential.
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Response to Tamara
Encountering patients LEP patients is a common experience for nurses working with diverse populations. Indeed, the increasing number of immigrants in the country raises the need for advanced registered practice nurses to understand the effect of language differences on overall patient care experiences and quality. Acknowledging these differences could foster the use of approaches to meet the language needs. For example, evidence shows the importance of using trained medical interpreters, visual aids, and shared decision-making approaches in enhancing communication with LEP patients (Chen et al., 2022; Maybery et al., 2021; Srivastava, 2023). In adding to your observations, it is worth considering and advocating staff training to enhance their awareness of the impact of the differences on the effectiveness and quality of care. At the practice level, nurses should also understand the nonverbal cues that may affect the overall quality of communication. 
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