Nursing Informatics Role
Informatics play a crucial role in the current healthcare environment in enhancing communication, streamlining operations and improving patient care. Each nurse despite their role or experience level interacts with nursing informatics in different ways. The following analysis will explore how three nurses in three different scenarios utilize informatics in their roles at Good Samaritan General Hospital. 
Scenario 1: Helen - New Graduate Nurse on the Medical Nursing Unit
Helen is most likely in the early stages of applying informatics in her practice since she is a new nurse. She uses the Electronic Health Record System to check for vital signs, document patient assessments and record progress notes. Helen also depends on clinical decision support tools together with the EHR to ensure medication safety through the bar code scanning systems and guide evidence-based decisions (Shen et al., 2025). Her responsibilities in informatics mainly involve timely and accurate documentation, utilizing technology to communicate with team members and complying with the charting standards in the hospital. As Helen continues gaining experience, she will continue relying on informatics to evaluate care outcomes while contributing to quality improvement projects and initiatives. 
Scenario 2: Paul – Experienced Staff Nurse and Chair of the Unit Nursing Council
Paul has a decade of nursing experience and a more advanced role in informatics. He leverages data analytics to identify areas for improvement and patterns in patient outcomes in addition to utilizing EHR systems for patient care documentation. As a chair of the nursing council in the unit, Paul uses informatics to gather and present data supporting evidence-based practice changes such as improving protocols in pain management and reducing hospital-acquired infections. Paul is also responsible for helping his team to understand and employ informatics tools to enhance care quality and patient safety. Consequently, Paul could also participate in pilot testing new IT systems or providing feedback regarding system changes or upgrades. 
Scenario 3: Lisa – Nurse Manager of the ICU Units
Lisa plays a crucial role in nursing informatics as a nurse manager of the ICU units. She uses the software for workforce management to monitor policy compliance through informatics reports, tracking performance metrics using the dashboard and scheduling and payroll. Lisa also collaborates with IT departments to ensure that clinical documentation support systems and EHRs support regulatory requirements and staff workflows. She is also responsible for making data-driven decisions to improve patient outcomes and operational efficiency. Lisa also leads staff training sessions regarding new informatics tools and ensures that technology supports an effective, user-friendly and safe environment for patients and staff members as McGonigle & Mastrian, 2022). 
Conclusion
Informatics is an important part of nursing practice despite the various levels of responsibility and experience. From Helen’s documentation to Paul’s data-driven initiatives and Lisa’s management and administrative oversight, each nurse has a role to play with the help of informatics. Ultimately, the nurses at Good Samaritan General Hospital demonstrates the relevance and role of informatics in modern healthcare delivery.
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