Social Influences on the Health Experience and Illness
A provider’s cultural background can influence how they perceive and treat patients. Such influences shape assumptions about health behaviors, communication styles and unconscious biases. Consequently, when providers misunderstand cultural practices or hold stereotypes, it can lead to communication breakdown between the patient and provider, inadequate treatment or missed diagnosis. An example is where significant health disparities surfaced during the Covid-19 pandemic where an article by the Guardian profiled various black women who experienced neglect during childbirth such as Amber Rose Isaac. Despite Amber’s concerns about symptoms matching HELLP symptoms and fatigue, she was dismissed by her providers. She died when undergoing an emergency C-section in April 2020 after not being taken seriously (Villarreal, 2020). Amber’s case with many others underscore’s providers assumptions based on race or socioeconomic status. 
Importance of Building Trust
Trust is among the basics of effective patient care. This is because when patients feel respected or heard, they are likely to return for follow-up care, adhere to treatment plans and disclose critical information about their health. Additionally, culturally competent providers who take their time to respect and understand patient’s background helps to build this trust. Actions such as using interpreters where necessary or enquiring about cultural beliefs surrounding treatment and illness can improve health outcomes by reducing disparities (Vandecasteele et al., 2024). Ultimately, healthcare providers should be culturally aware and acknowledge their own cultural biases to work towards building culturally safe environments. 
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