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Abstract
Problem Statement: A lack of adequate cultural competence among nurses can hinder their ability to deliver effective care to patients with diverse cultural backgrounds, beliefs, behaviors, and values. However, training improves nurses’ cultural competence levels and lessens cultural inefficiencies, thereby augmenting the quality of equitable care.
Purpose: This project aimed at training psychiatric registered mental health nurses and boosting their cultural competence as well as confidence levels to deliver culturally competent care.
Methods: A quality improvement project using pretest and posttest design, grounded on the PET steps outlined in the John Hopkins Evidence-Based Practice model.
Inclusion Criteria: Registered nurses, licensed practice nurses, PMHNPs, and PMHNPs offering direct patient care.
Analysis: Investigator will analyze descriptive statistics for the demographic survey. Paired sample t-test will be utilized to analyze the collected data in Intellectus Statistics software with the assistance of a Statistician. Comparison of group means between the pretest and the posttest will be completed and a p-value will be determined with the minimum of <0.05.
Implications for Practice: Improved nurses’ cultural competence and confidence levels.
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