Hello Joline,
[bookmark: _GoBack]Thank you for your detailed and insightful overview of the HITECH Act and its implications for providers, patients, and healthcare organizations. I agree that the introduction of the Act enhanced patients’ access to their personal health information, while streamlining workflows and enhancing communication among providers. However, as Arias López et al. (2023) pointed out, benefiting from the increased control over PHI and transparency requires digital literacy without which equitable access to care may remain challenging. In this regard, it is essential to consider how providers can leverage the technologies to bridge the digital divide and ensure equitable access to care. An interesting concern we share regards the unintended effects of accelerated EHR. Although HITECH stimulated an increase in EHR adoption rates, widespread deployment in the absence of adequate system designs led to data obfuscation. Indeed, Colicchio et al. (2019) observed that injudicious adoption led providers to generate overlay verbose clinical notes with minimal meaningful information. You mentioned documentation overload and interruption of workflow as potential challenges caused by poor system usability. Offering an alternative explanation, McBride et al. (2023) noted that the challenges could emanate from regulatory pressures and incentive mismatch. Consequently, clinicians may waste time on documentation not for relevance to care but to meet for compliance with Meaningful Use compliance metrics. On this note, we may ponder on the following question: How do you think future releases of federal health IT policy can balance system usability and providers’ well-being to drive Meaningful Use without unintended consequences?
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Hello Beth,
I appreciate your insightful analysis of the effect of the HITECH Act on healthcare stakeholders. I found the discussion of patient safety metrics, such as the PSI 90 composite score, an interesting area. I agree with your observation that Meaningful Use (MU) does not necessarily quantify all patient safety gains but should be appreciated as a transformative approach to improving health equity through technology. As you observe, the evidence for the effect of MU on safety remains mixed (Trout et al., 2022). Subbe et al. (2021) offer an alternative explanation to the failure of the enhancements to translate to PSI-90 scores. The study contends that variable maturity of HIT systems, lack of adequate staff training, and degree of system interoperability between facilities significantly influence this outcome. Hospitals may implement EHRs to meet incentive thresholds without completely optimizing decision-support functionalities or interoperability features, thus restricting their contribution to safety outcomes.
You mention enhancement of HIPAA compliance under HITECH. However, it is essential to note that stricter regulations could unintentionally inhibit data sharing because of privacy, security, and liability concerns. Consequently, this could hinder the effectiveness Health Information Exchanges (HIEs), as noted by Wong et al. (2020). The perspective underscores the importance of continuity in policy refinement to ensure a balanced approach to technology adoption in healthcare. A final issue to consider regards the suggestion that the HITECH Act encouraged care coordination through HIEs. With interoperability being a persistent issue, how do you envision health systems solving it to facilitate seamless communication among different providers?
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