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(u04d1) Discussion
Hildegard Peplau’s Theory of Interpersonal Relations is summarized and suggested as a means to maintain personal relations. Hildegard Peplau (1909-1999) was the inventor of the nurse-client connection for practice-based theory to awaken the nursing profession (Vogelsang, 2022). At different phases, the application of the theory allows nurses to fulfill several roles based on the needs of the patient. Through communication, a nurse understands the patient's needs, frustration, conflicts, or anxieties facilitating growth in those relations between the patient and the nurse. A nurse is a resource person, a leader, a counselor, and a surrogate who helps a patient understand their situation promoting constructive learning by providing opportunities for the patient to develop skills that help them respond independently (Vogelsang, 2022). 
Integration of the theory improves interpersonal relationships through improved communication that encompasses both spoken and written language, as well as, observable body language in nursing today (Mersha et al., 2022). The theory helps to establish satisfying communication as part of delivering quality care and improve outcomes. The applicability of Peplau’s nursing model in each phase helps to advance communication skills and competence among nurses and nurse-to-patient communication and identify communication barriers (Mersha et al., 2022). Effective communication leads to patient satisfaction due to advancement in patient handling, services offered, attention given, patient engagement, and therapeutic interactions through recording, observation, and communication.
Key benefits of using the Peplau concepts include improvement in therapeutic communication techniques, support for patients and engage patients in decisions, motivating, and creation of a conducive environment. Integration of these concepts leads to value addition in existing knowledge and improvement in quality of services as an input to designing appropriate strategies in care (Mersha et al., 2022). The theory promotes holistic, patient-centered, compassionate, empathic, and enhanced communication skills. 
One of the key challenges of using Peplau concepts, the phases of the nurse-client relationship should be adapted in an asynchronous learning environment to form a relationship to realize patient needs (Vogelsang, 2022). The progression of the relationship depends on the identification and exploitation of resources to learn needs and relations as the center of focus. The relationship may be hampered by various socio-demographic, organizational, and professional characteristics, such as burnout, lack of empathy, age, marital status, sex, experiences, patient-related factors, and nurses' qualifications (Mersha et al., 2022).
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