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Privacy Concerns
In what ways might the mobile access of healthcare informatics systems be used in your clinical setting?
In my clinical setting, mobile devices are essential tools for communicating with colleagues, updating patient information and accessing electronic health records. This is because they facilitate real-time data entry and retrieval hence improving patient care and decision-making (Javaid et al., 2024). On the consumer side, mobile health applications enable patients to schedule appointments, communicate with their healthcare providers and monitor health. For this reason, patients become more involved in their care, an issue that improves their health outcomes. 
What concerns would you have about the mobile access of healthcare informatics systems in your clinical setting?
Despite being advantageous, mobile access raises various privacy concerns. One of such concerns is that the portability of mobile devices increases risks of unauthorized access if devices are stolen or lost. Further, unsecured Wi-Fi networks and inadequate encryption can result into data breaches. For consumers, most mHealth apps lack robust privacy protections where users could be unaware of how their data is shared, used or collected (Zakerabasali et al., 2021). Studies have indicated that users are often not sure the kind of data mHealth collect and store or who can access data collected by sensors or entered manually and for what purposes (Zakerabasali et al., 2021). 
How could these concerns be addressed to ensure privacy or confidentiality?
Several measures can be implemented to address these concerns such as user education, compliance regulation, regular updates and device security. For instance, training healthcare providers and educating patients about the essence of security practices and data privacy can help to reduce risks. On the other hand, keeping applications and software updated could help to address known vulnerabilities while implementing strong authentication methods such as complex passwords and biometric verification can prevent unauthorized access (Zakerabasali et al., 2021). Given the need to secure private information, it is crucial to adhere to regulations such as the HIPAA as it is responsible for ensuring that privacy standards are maintained. 
Provide a recent example of a patient’s security breech from the news and explain how it could be prevented.
An example of data breach occurred with WellNow Urgent Care. On April 25, 2023, a data breach compromised patient data in addition to social security numbers. The company agreed to a 4.4 million settlement, offering compensation to the affected individuals (The HIPAA Journal, 2025). This breach underscores the essence of robust security measures for mobile access to healthcare systems. Ultimately, ensuring compliance and implementing comprehensive security protocols with privacy regulations are essential steps in protecting patient information. 
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