Personal Health Records (PHR)
Individuals that Have PHRs
Individuals who typically have a personal health record are those that are managing multiple medications, those who coordinate care between several providers and the ones managing chronic conditions. Such people mostly include older adults, caregivers managing a loved one’s health, tech savvy patients who prefer taking active roles when managing their health and people with complex health needs (Tapuria et al., 2021). However, there has been an increasing trend where healthy individuals have begun using PHRs as part of tracking personal well-being and preventive care. 
How a PHR Could Help Cindy
Given the scenario, a PHR can help Cindy by consolidating her medical information intone easily accessible place to eliminate the need to store physical records. This will also reduce the risk of adverse drug interactions, especially since Cindy fills prescriptions at three different pharmacies. A PHR could also help Cindy by enabling each of her provider to see her full medical history, thereby reducing duplicative testing and improving coordination to prevent conflicting treatment plans. Cindy will also experience a sense of ownership and control over her health where a PHR could help her feel more informed and empowered as she manages her asthma, hypertension and diabetes as Thielmann et al. (2024) suggest. Therefore, a PHR could help Cindy by giving her a sense of control and ownership, providing a comprehensive timeline, allowing for medication reconciliation and consolidating her medical information. 
Improving Patient Satisfaction
Using a PHR could improve Cindy’s satisfaction by enhancing communication among her providers through a shared or patient-managed record that fills in gaps between healthcare institutions (Pawelek et al., 2022). A PHR will also reduce confusion and frustration caused by fragmented care, which is important for individuals managing multiple conditions. For this reason, Cindy will be more actively engaged in shared decision-making, helping her build stronger relationships with her providers. Thus, a PHR will improve patient satisfaction, in this case Cindy, since it has features that make it less overwhelming and more user-friendly especially for an individual who may feel isolated due to her recent loss and health status. 
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