Telehealth Concerns Related to Patient Care
Telehealth offers valuable support in managing wound care especially for patients like J.S, a 34-year old woman who is recovering from a mastectomy complicated by a staph infection. Although telehealth enhances access to multidisciplinary teams while reducing the need for travel, there are various concerns that should be addressed to ensure effective and safe care. One of the concerns is the accuracy and quality of clinical assessments through telehealth. This is because although photographs provide visual evidence of the wound, they may not capture the tissue texture, depth or odor (Blytt et al., 2024). Such a limitation may hinder accurate decision-making about the treatment progression. Further, image quality, angles and lighting can affect interpretation by clinicians. 
Liability and licensure concerns may also arise in this scenario. This is because the physician conducting the video is based in another state, an issue that could raise questions about licensure compliance. Laws by most states dictate that providers must be licensed in the state where the patient resides. If the requirement is unmet, both the healthcare organization and physician could face regulatory and legal penalties (Center for Connected Health Policy, 2025). 
Privacy is also another major concern. For instance, although J. S’s photographs of the surgical site are electronically submitted in addition to using secure platforms, any breach in data security could lead to a HIPAA violation (Chen et al., 2020). Conducting video calls from the patient’s home might also compromise privacy if other individuals are present or if the environment is not effectively secure. Telehealth also has limitations in hands-on care where tactile assessment during wound management is necessary and cannot be replicated via remote communication. Therefore, although telehealth facilitates monitoring and collaboration, it should complement and not replace in-person interventions and assessments. 
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